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Please read instructions thoroughly before operation and retain it for future reference.
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IMPORTANT SAFEGUARD

All lead-free products offered by the company comply with the requirements of the
RoHS European law on the Restriction of Hazardous Substances (RoHS) directive, which means
conform our manufacture processes and products are strictly “lead-free” and without the hazardous
substances cited in the directive.

must be collected separately at the product end-of-life. This applies to your product and
any peripherals marked with this symbol. Do not dispose of these products as unsorted
— municipal waste. Contact your local dealer for procedures for recycling this equipment.

E The crossed-out wheeled bin mark symbolizes that within the European Union the product

Trademark Acknowledgements

iPhone® is the registered trademark of Apple Inc.

BlackBerry® and related trademarks, names and logos are the property of Research In Motion Limited and
are registered and/or used in the U.S. and countries around the world. Used under license from Research In
Motion Limited.

Android™ is a trademark of Google Inc. Use of this trademark is subject to Google Permissions.

Microsoft, Windows, Internet Explorer, Mozilla FireFox, Google Chrome, QuickTime, Windows Mobile &
Symbian mentioned in this document are the registered trademarks of their respective holders.

Disclaimer

We reserve the right to revise or remove any content in this manual at any time. We do not warrant or assume
any legal liability or responsibility for the accuracy, completeness, or usefulness of this manual. The content of
this manual is subject to change without notice.

Trademark Acknowledgements

Internet Explorer, Microsoft, Windows, Mozilla & QuickTime are registered trademarks of the respective
holders.

MPEG4 Licensing

THIS PRODUCT IS LICENSED UNDER THE MPEG4 VISUAL PATENT PORTFOLIO LICENSE FOR
THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER FOR (i) ENCODING VIDEO IN
COMPLIANCE WITH THE MPEG4 VISUAL STANDARD (“MPEG-4 VIDEO”) AND/OR (ii) DECODING
MPEG4 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND
NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED BY
MPEG LA TO PROVIDE MPEG4 VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY
OTHER USE. ADDITIONAL INFORMATION INCLUDING THAT RELATING TO PROMOTIONAL INTERNAL
AND COMMERCIAL USES AND LICENSING MAY BE OBTAINED FROM MPEG LA, LLC. SEE
HTTP://WWW.MPEGLA.COM.

GPL Licensing

This product contains codes which are developed by Third-Party-Companies and which
W are subject to the GNU General Public License (“GPL") or the GNU Lesser Public License
(“LGPL").

The GPL Code used in this product is released without warranty and is subject to the
copyright of the corresponding author.

Further source codes which are subject to the GPL-licenses are available upon request.

We are pleased to provide our modifications to the Linux Kernel, as well as a few new
commands, and some tools to get you into the code. The codes are provided on the FTP
site, and please download them from the following site or you can refer to your distributor:

http://download.dvrtw.com.tw/GPL/076D_Series/arm-linux-2.6.tar.gz
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1. OVERVIEW

1.1 Product features
® Turn your traditional analog camera into a network camera, and allow users to view live images using a

web browser or our CMS software
® Remote configuration and status checking
® Real-time H.264 / MPEG4 / MJPEG compression
® Motion detection and event notification functions
® Free CMS software with E-Map for multiple devices control & surveillance
® ONVIF standard supported to simplify system integration
1.2 Package content

[ ] 1CH Video Server [ ] Installation Guide

[ ] Adapter [ ] CD-ROM disc (including user manuals & CMS software “Video Viewer”)
1.3 Dimensions

118.60mm

Video Web Server j
] ] 7500mm  2860mm ~ G O
, | .® © 0O
1.4 Product Overview

N

@@@

Video In Audio Out

f

©0© 0

¥

v

Reset  Audio In

\ AS=\7/2\

Status

T

Ethernet

N

o

L/

¥
DC
12V

Y
Alarm
I/0




2. BEFORE USING YOUR DEVICE

This device can be accessed via our supplied CMS software “Video Viewer”, the web browser (such
as “Microsoft Internet Explorer” or “Mozilla Firefox”), and smart phones with our self-developed
program “EagleEyes” installed depending on different using situations.

Note: For details about accessing devices via smart phones, please refer to
http://www.eagleeyescctv.com.

Before using the device, make sure:

1) You have installed the supplied CMS software, “Video Viewer”, or a web browser.
2) You have configured the network settings, and the network connection is fine.

For Video Viewer installation, please refer to “3.1 Installing Video Viewer” at page 3.
For network configurations, please refer to your installation guide.

B To check or configure up to 16 surveillance devices simultaneously with the record function, please use
“Video Viewer”.
For details about using Video Viewer, please refer to “3. ACCESSING THE CAMERA VIA VIDEO
VIEWER” at page 3, and “4. CONFIGURATION" at page 12.

2010/01/29,17:33:22 ¢

B To check or configure this device only, it's recommended to use the web browser “Microsoft Internet
Explorer” or “Mozilla Firefox”.
For details about using the web browser, please refer to “4. CONFIGURATION” at page 12.

*°: H.264 1P CAMERA B wizard |7 Config. | & admin | # Logout

Pl Live View | [gBackup F Live View (n

| Live View Panel |

FR:25.60fps DR:21 khps Time:201 200518 21:09:52 Q:High R:D1

Media Type:
H.264 b

Basic MNormal  High Best
T _

Video Resolution:
D1:720x576 v

Control
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! Pl =
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3. ACCESSING THE CAMERA VIA VIDEO VIEWER

3.1 Installing Video Viewer

Stepl:Place the supplied CD into your CD-ROM or DVD-ROM drive. The program will be
automatically run.

Step2: Click “Program” in the “Video Viewer” section to install Video Viewer, or click “Download
The Latest Version” under “Program” to download the latest version of Video Viewer
from the Internet (if your PC is connected to Internet).

Video Viewer

User Manual

Download The Latest Version
Program

Download The Latest Version

Step3: Follow the on-screen instructions to finish the installation. When the installation is
completed, a shortcut icon will be placed on your PC desktop.

3.2 Accessing the camera

Stepl: Double-click on your PC desktop to open Video Viewer. By defaults, the “Address
Book” panel will be displayed on the right side of the control panel.

Step2:In “Address Book”, click A5 0 key in the IP address, user name, password, and port
number of the camera you intend to connect.

OR

Click > ‘@ o search the available IP address(es) of other camera(s)

under the same domain as your PC’s IP address. The found address(es) will be listed,
and can be added into the address book by clicking . B 3

Step3: Double-click the IP address you just added into the address book to log in. The live view
is displayed in the Video Viewer.

LI B A

2009708105, 21:40:20 ¢ »amy
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3.3 Control panel overview

Two control panels are available and can be switched depending on your using habit.

3.3.1 Simplified version (Default)

Address Book E3 Record
I 3 Miscellaneous Control 3 Snapshot
& Log [ Information
Version
H 8 & & £ & Bl Minimize
. E&l Ful Function Display Switch
Evegtzlgl:rr(l}c:;?kr}ig 200306105, 21307207 E Close Program

%

Bl 180° Counterclockwise Image Rotation
[&  Snapshot
P e &/ Speaker off / on (Optional)

3 Infomation

Close Current View

) e
Original Size Audio Volume
|ms| Full Screen (Optional)

B Display Mode Switch



3.3.2 Full function version

Event Notification &
Quick Checklist

ﬁ Close All Display Views ﬁ Display View: 1-Cut

ﬁ Close Current View ﬁ Display View: 4-Cut
i Original Size ﬁ Display View: 6-Cut
Full Screen ﬁ Display View: 9-Cut
ﬁ Display View: 13-Cut
ﬁ Display View: 16-Cut

3.3.3 Main button overview

Button .
Function

Simplified Full Function

Ok B

»REN e

180° Counterclockwise Image Rotation
Snapshot
Infomation

R4/l Speaker Off / On Switch (Optional)

E:! Close Program

[ Addess | Port |REC| |} m Simplified Display Switch
= T

= Minimize
E Version

. E-Map

)

Audio Volume
(Optional)

Descr

iption

G Available Disk Capacity

Record

Snapshot

Miscellaneous Control

Log

m % Address Book

Click to show the predefined IP address(es). You can add, remove or
search the IP address to log in the DVR remotely.

@ Miscellaneous

Control

Click to go to the detailed system configuration.
Remote - .
‘ Config For details, please refer to “4.
CONFIGURATION” at page 12.
@ Record Click to go to the detailed record setting. For
Setting details, please refer to “3.4.1 Record” at page 6.
Click to choose the language of this program, or
& Custom set the password when activating this program.
Setting The changes will take effect when this program
is closed and executed again.

O

Click to view all event and recording logs, search the desired log(s) by
date, or playback the recording of the selected log.

2 o2 @ Record /
= /- @ / Record Stop

Click to start / stop the manual recording.

The record button will be disabled when the reserved disk capacity set in
“Record Setting” is larger than the current disk capacity. For details,
please refer to “3.4.1 Record” at page 6.

Click to take a snapshot of the current view. The snapshot will be saved
in the path you specified in “Record Setting”.

D Information

m Snapshot
]

Click to show the current network connection details.




3.4 Frequently-used functions

3.4.1 Record

To record remotely, click “ Ll or & — @ " 1o go to the “Record Setting” page.

5-55 Record Setting

Record OnjOff Prev{Post Event Record
[~ Manual ¥ Timer v Motion [ Alarm v Pre-Record [~ Post-Record

~Record Time Range-

Weekly]Custom1 1 Timer mm Alarm mm Motion

2 i n12345s?s9mn12131415131?131920212223|i
Sun
Mon NENNERERENNNEENERNNN NN R RN NN NN R NN NN RN NN E NN RN NN NN RN NN RN NN RN NN NN RN NN NN RNN NN
e T O T T L T T L L T T T T T T
Wed ENNEEEERNNNNEEER RN NN NN RN NN NN NN NN RN NN RN NN NN RN A NN NN NN NN NN NN
Tha LT T T T P T T e O L T T L T T T T T |
Fri NNNNEEENENNNE N R R NN NN NN RN NN NN R RN NN NN NN E RN AN NN NN RN NA NN R NN RN NN N NN RN NN NN NN NNE NN
St NENNEEERRNNNEEERE NN RN E NN NN NN RN NN NN RN NN NN RN NN NN NN RN NN NN NR RN NN NN RN AN ENRRRNENEE

~Record Path

Drive | Total(MBE) | Free (ME)) | Ressrve(ME) | Video Path Picturs Path |
EEE 29996 10867 2048 C:htempyideat, C:\temppicture’,
D 78528 22242 2048 B 2
| | E: TEAE 23637 2048 Ei\ E:\
v F: 46312 45472 2048 F:htempyidect F:\temppicture’y
Ok ‘ Cancel ‘ Apply ‘

In the “Record Setting” page, you can set the following items:

+ Record type

« Pre- / post-event record time (0~10 seconds)
+ Record time setting

« Record path

Note: The record function will be disabled when the reserved disk capacity in “Reserved(MB)” is larger
than the current disk capacity in “Free(MB)”.

When “Manual” is checked, click “ sl or @ on the main control panel to start the manual recording

immediately, and the recordings will be saved in the location specified in “Record Path”.

When “Motion” and / or “Alarm” are checked, the recording function will be enabled for any motion or alarm event,
and the recordings will be saved in the location specified in “Record Path”.

3.4.2 Playback

To play a recording, click ﬂ or*“ and select the “Record” tab. A list of all the recordings will be shown by

defaults, and you can also sort out the logs you want to speed up the search time.

[ Status List j |
Time Range Record Type

Range Unit IOng Week vl Prew. | Next | ¥ User v Alarm
Start Time: 200908409 =E v Motion V' RETR

End Time: 2009.08/15 :ll -
Record |Ba|:kup| Ewvent I —IQUEW
Bvent | P [ Start Time [ End Tine File Path | Ressrve | Emor |
Motion 192.168.1.10 08/14100 16:27:36 08/14/00 16:27:98  E/20000814162736_IPCAM ave (] [N
Motion 182.168.1.10 03114100 16:27:13 08/4/00 16:27:27  E/Q0000814162713_IPCAM ave ~ [Nl
192.168.1.10 03114109 16:27.05 08/14)00 16:27:12  [EA20000814162706 IPCaMave | M | M |
Motion 60.251.8.56 031200 15:42:18 0842000 15:58:13  E/20000812153505_Livel ave ] [N
Tser £0.251.8.56 081209 153505 082009 15:58:12  EA20090812153505_Livel ave [} -
Motion 60.251.8.56 031200 15:35:05 084200 15:58:13 | E/20000812153505_Livel ave (] [l
ser £0.251.0.56 08109 16:55:43 084109 17:10:04  EA20090811165342_Livel ave - -
Motion 60.251.8.56 0811108 16:55:43 081109 17:1004 | E/20090811165342_Livel ave (] [l
ser £0.251.8.56 08109 16:22:15 0811000 16:34:44  EA20000811162215_Livel ave [} -
Motion 60.251.8.56 0811108 16:22:15 0311009 16:34:44  E/20090811162215_Livel ave (] -
aer £0.251.8.56 08/11/09 16:08:31 081009 16:18:38  EA20090811160831_Livel ave [} r
Motion 60.251.8.56 08/11/09 16:08:31 0811009 16:18:38 | E/20090811160831_Livel ave (] -
ser 60251 8.56 08109 160303 081109 16:03:58  E‘20090811160303_Livel ave (] -
Motion £0.251.8.56 0811109 16:03:03 08109 16:03:58  E/20090811160303_Livel ave (] [l

Total Records: 14 Delete | Delete All | Play | Repair | Apply |

Close |




3.4.3 Firmware upgrade

This function is used when users need to upgrade the device for function scalability.

Note: Before using this function, make sure you have the correct upgrade files provided by your installer
or distributor.

Step1: Click “Ci¥", and select the IP address of your device in the address book.

Step2: Click 459" t0 show the upgrade page, “Update Server”.
1. Address Book

X
| ]

2. Select an address

3. Update Server

Step3: Click “Add” to browse to the upgrade files.

(192.168.1.10) 1 |
Current version:  1W29-1W11-1W09-1W03

Firmwrare

1 Remove

D:\Applmg_BM.bin
D:Afboot.bin
D:Akernel.bin
D:Axml.bin

Upgrade Firmware |

Configure File
’7 System Backup: I | Backup |

Step4: Click “Upgrade Firmware” to start firmware upgrade.

Note: It takes a few minutes to finish the upgrade process. Do not disconnect the power during firmware
upgrade, or the upgrade may be failed. The device will reboot after the upgrade.

Step5: Select the IP address of the device and click again to check if the firmware is upgraded.

3.4.4 E-Map

Video Viewer is also a Central Management System (CMS) software, which allows network device control &
management for up to 16 devices simultaneously.

Note: Before using this function, make sure Video Viewer is connected to all the devices (up to 16) you
want to monitor.

E-Map is ONLY available when the control panel is switch to the full function version.

How to add an E-Map group

STEP1: In the simplified version, click &l to switch the control panel to the full function version, and click * ”

to enter the E-Map page as follows.

Note: To know where the buttons are, please refer to “3.3.1 Simplified version (Default) at page 4, and
“3.3.2 Full function version” at page 5.




hdd Gongle E-MAP

Add Single B-MAP
Add Brilding B-MAP

Click the right button on the
mouse for adding emap.

STEP2: Right-click to show the shortcut menu on the top-left panel, and select the E-Map group you want to add.
There are three E-Map groups you can add: Google E-MAP, Single E-MAP, and Building E-MAP.

D (4] % How to add a Google E-Map group:
Locate: | Caaren e [
0 Name:  [branch office] Remove | Remove Al | 0 Enter the name of this GOOgie
au";:esa = gEH (e ] @& [ #awd | E-Map group.

v B0.251

ar

8.56

@ Enter a specific address or
landmark, and click “Search”.

OR
Move to the map and drag to the
location you want.

@ Click and drag the IP address to
where it's located in the current level.

O Click “Apply” to save and finish.

ong Kong

E;&Ie
=z How to add a single E-Map group:
e Load File: [D:\Emapi1st_floor.bmp _J Apply O g p g p
— O Name: [1stfloor I© Scale I” Rotate Remove [ Remove All [ o Enter the hame Of this Single
60.251.8.58 E-Map group.
& 8 251856
¥y avtechipcam dyndns . | CI|Ck “."" to browse the map flle in
BMP or JPEG.
) J L e Click and drag the IP address to
—  / L where it's located in the current level.
\_ il O Click “Apply” to save and finish.
E["‘*--




@ O x ildi i .
2 p——— .9 !91—_| WQ..,, e How to add a building E-Map group:

@ Load File: ID‘\Emap\lsl floor.bmp it Apply o . .
CTrTTTEE : Enter the name of this building
Name: |head quarter " Scale Remove | Remove All |
= 0 0 E-Map group.
- Enter the total levels of this

building.

9 Select the level of the building from
the drop-down list.

O Enter the name of the level.

Click “...” to browse the map file in
BMP or JPEG.

@ Click and drag the IP address to
where it's located in the current level.

]

Go back to STEP 3 to select other
level of the building, and repeat from
STEP 3 to 6 until the setup for all
levels are finished.

@ Click “Apply” to save and finish.

STEP3: When the E-Map group is created, you will see the tree on the top-left panel, showing all the devices
you've added to this group.

Currently Selected Device
Group: head quarter
Level: 1st floor

Device: 60.251.8.56

=8

-
The connected device is camera. When it's selected, it will become red.
(== The connected device is DVR. When it's selected, it will become red.
,ﬁ, For any motion or alarm event, it will appear on the screen to catch your attention.
To know what's happening quickly, double-click the device icon on the E-Map to show the live view.




How to edit / remove an existing E-Map group

» For Google E-Map Group
Right-click on the group name to show the shortcut menu list, and select
“Edit E-MAP” or “Remove E-MAP” as needed.

You can also add a single E-Map group (Add Single E-MAP) or Building
E-Map group (Add Building E-MAP) into the existing Google E-Map

group.

BE RS HE

branch office
Edit E-MAP
Remove E-MAP
Add Single E-MAP il J B S
Add Building E-MAP ° g S mx 3
- EME i BN
CEGH °
i ’
wEH
°
mEs Tl
°
: o i i)
BEMTH ¢ =T Q
o :
e
e s HE &
B sl
PYERE ST e g
ﬁﬂoﬁi ;-;?HHQ QE{H ﬁt,ﬁ.‘- /L
S Taiwan
3 aam
iEhe @ omzwm S
i
9" @i i
w1 e =y
B Hong Kong
Macau
#HE B S HE &
Cainyen
o
Apari
Taiwan ) °c.ty
=l a0ag LIt
=l
e Vigan Ciy® TBM“\."TW";%WW
Foer Vel FoeeD Bt il Vo
& TethhBlociss - (RS ogle fornt OEREEPER00E Kinawar, NFGIS, ZENRIN, Eurooa Technolooiss - (654251

» For Single E-Map Group

Right-click on the group name to show the shortcut menu list, and select
“Edit E-MAP” or “Remove E-MAP” as needed.

1st flnor

Edit E-MAP
Remove E-MAP

!

=

10



»  For Building E-Map Group

Right-click on the group name to show the shortcut menu list, and select
“Edit Building E-MAP” or “Remove E-MAP” as needed.

I
ll“ill

head quarter

Edit Building E-MAF
Remove E-MAP
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4. CONFIGURATIONS VIA WEB BROWSER

Users can also access the camera connected to this device via a web browser, such as Microsoft
Internet Explorer, Mozilla Firefox, Google Chrome and Safari.

Note: It's recommended to consult with your installer before changing system
configurations.

Note: You need to be the supervisor to enter the system configuration page. If not,
please re-log into the camera with the supervisor user level.

However, the web browser is only available for single device access. If users want to access more
than two devices through one interface, it's recommended to use our supplied CMS software, Video
Viewer. For details, please refer to “3. ACCESSING THE CAMERA VIA VIDEO VIEWER” at page 3.

Before using the device, make sure you have configured the network settings and have the IP
address, user name and password used for accessing the camera in hand. If not, please refer to the
installation guide.

4.1 Accessing the camera

Stepl: Open your web browser, and key in http://ipaddress:portnum in the URL address box.

For example, for IP address 60.121.46.236 and port No. 888, please key
in "http://60.121.46.236:888” into the URL address box, and press “Enter”.

Step2:In the login page, key in the user name and password, and enter the security code from the
image below if any. Then, click “LOGIN".

Step3: The wizard is then started.

To skip the wizard and directly access the camera live view, click “Close”.

To directly access the camera live view without starting the wizard for the login next time, check “Do not start
wizard at login”.

Step4: When the login is successful, the live view is shown.

12



4.2 Control panel overview

Note: The buttons available depend on the web browser you’re using, and the user level

used to log in.

*°¥ H.264 IP CAMERA

Il Current Streaming Information

FR: Frame rate
DR: Data rate

Time: Current system time

Q: Quality
R: Resolution

®. wizard |E® Config. | ® admin | % Logout

F Live view  [5gBackup

[L'we View Panel

Media Type:
H.264 2

Basic  Mormal  High Best

Video Resolution:
D1:720x576 B4

Control

Function

|

¥ Live View

‘o

FR:26.50fps DR:21 khps Time: 20120518 21:09:52 ciHigh R:D1

User Level

IR EAN]

Description

. [l Supervisor / Power User / . . .
Live Normal User / Guest Switch to the live view page.
Enter the event record list for video playback.
Backup ﬂ Supervisor / Power User For details, please refer to “4.3 Event Record Search &
Playback” at page 14.
Switch to the system configuration page
Config. i3 Supervisor For details, please refer to “4.4 System configuration menu” at
page 15.
Media Type - Supervisor / Power User / Select the web transmission format from the drop-down list:
Normal User / Guest W H.264 / MPEG-4 / Motion JPEG
B QuickTime
QuickTime is Apple Inc.’s multimedia software. You need to have
QuickTime installed in your operating system before selecting
“QuickTime”. When it is selected, you will be promoted to enter the
user name and password to access the camera.
mVLC
Video Quality -- Supervisor / Power User / Click & drag the slider to select the video quality:

Normal

BASIC / NORMAL / HIGH / BEST.

Video Resolution

Supervisor / Power User /
Normal

Select the video resolution from the drop list:
D1/CIF

Supervisor / Power User /

Click to take a snapshot of the current view, and save to the

Snapshot Normal User Ioc“atlon specified ,!n Configuration” — “Camera” — “Camera
— “Snapshot Path”.

i When “D1” is selected, click to display the image in full screen.

Full Screen Supervisor / Power User / ! play g

Normal User To exit the full screen mode, press “Esc” on your keyboard.
. Supervisor / Power User / w~p e . . .

Double Size @ Normal User When “CIF” is selected, click to enlarge the CIF size to D1 size.

. - - Supervisor / Power User / . . .
o]
Audio On / Off L R Normal User Click to switch the audio on / off.
Click to force your alarm device to work, and the icon will turn
to red. For example, when your alarm device is a buzzer, click
Supervisor / Power User / this button and your buzzer will start to sound even if there’s no
g alarm event.

Alarm Out £ Normal User ) ) ) o
Note: Before using this function, make sure your alarm device is
connected properly to this camera and also configured well in
“Config.” = “Trigger” = “Trigger”.

Speaker On / Off / Supervisor Click to switch the speaker on / off when a speaker is

connected to the audio output of this device.
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4.3 Event Record Search & Playback

This camera can only save up to three alarm recordings.

Note: To save more recorded data, it's recommended to use this device with the
compatible NVR.

/.T"'ne Search ‘\ *% H.264 IP CAMERA % wizard | Config. | & admin | # Logout

Mode: | Time = P Live View = |2 Backup ¥ Backup o

Backup

Start: | 2011/08/31 | Mode: Full List -
17 [pa| 2|52 |pal 2| 35 (% >E\fent: EXTERNAL ALARM w7
5

End: | 2011/08/31
Start: | 2011/11/30
18w 149 v |: 27 |¥
15iga| |11 |pal=| 52 [

i o
M Calendar Search 0} 2011111730 14:53:11
Mode: | Calendar w
+ 2011 &

August

28 29 30 C‘,—‘Re\oad 4 Prev.  ® Next
Select Time: 00:00 - 00:00 [> Start —
WeLRE D) e i oo | [43) (2]
-l\‘- Start
\ J M Event Icon

@ External Alarm

Previous / Next Click to jump to the next / previous time interval in an hour, for example, 11:00
/ Hour ~ 12:00 or 14:00 ~ 15:00, and start playing the earliest event video clip
recorded during this whole hour.

Increase the speed for fast forward. Click to get 2X, 4X, 8X & 16X speed

Fast Forward
forward eventually.
Fast Rewind Increase the speed for fast rewind. Click to get 2X, 4X, 8X & 16X speed rewind
eventually.
Play Click to play the current video clip.
il Pause Click to pause the video playback.
Stop Click to stop the video playback.

In the pause mode, click to get one frame forward.

Step

i Audio Click to mute the playback if necessary, and click again to restore.

Click to download the current video clip to the specified path in your PC.
Download The downloaded video can only be opened by our own video player. Please go to “General” —

“Maintenance” to download the video player, or get the player from the CD supplied with the sales
package.
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4.4 System configuration menu

Click “Config.” to enter the configuration page.

The functions are categorized into six menus: Network, Camera, Record Timer, Storage,
Trigger and General.

B For details about “Network”, please refer to “4.5 Network” at page 16.
B For details about “Camera”, please refer to “4.6 Camera” at page 21.
B For details about “Record”, please refer to “4.7 Record” at page 22.
B For details about “Storage”, please refer to “4.8 Storage™ at page 23.
B For details about “Trigger”, please refer to “4.9 Trigger” at page 23.
B For details about “General”, please refer to “4.10 General”’ at page 25.
Main Menu Sub-Menu Reference
Network Network Configure network settings.
QoS Limit the data flow for live streaming.
DDNS Enter DDNS information when the network type is PPPOE or DHCP.
SNTP Synchronize your camera time with the networked computer systems.
ETP Enter the FTP information for event notifications when “FTP” is
chosen in “Trigger” — “Trigger”.
Mail Enter Email information for event notifications when “Email” is chosen
in “ Trigger " — “Trigger”.
SMS Enter text messaging information for SMS notifications when “SMS” is
chosen in “ Trigger " — “Trigger”.
Filter Choose to permit or block the IP address(es) which can access this
camera.
*Suitable for Windows-based operating system.
UbnP 1. Allow this camera to be detected among devices within the same
P network area for easy and quick usage.
2. Configure port mapping.
*Suitable for Apple Mac-based operating system.
Bonjour Allow this camera to be detected among devices within the same
network area for easy and quick usage.
Set the parameters for video data transmission when you're using
RTP multimedia other than web broswers and Video Viewer for remote
access.
1. Rename the camera.
Camera Camera )
2. Change the place where the camera name is shown on the screen.
Video Adjust video-related settings in different video format.
Color Adjust the color performance.
Time Set daylight saving time and the current time.
Device Set the camera type to “PTZ” if the connected camera if a PTZ
camera.
Record Record Configure the record function.
Record Timer Schedule external alarm recording.
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Main Menu Sub-Menu Reference

Storage Memory Check the current storage capacity and clear all recorded data
when needed.
1. Enable / disable motion and alarm detection.
Trigger Trigger 2. Set the motion detection area.
3. Configure how the camera reacts for any event.
1. Select the language of the web browser.
General General 2. Check the MAC address of the camera.
3. Lock camera access after the specified time.
Time Set daylight saving time and the current time.
Server Log Check the system event logs.
Online Check the current online user(s).
Account 1. Create a new user account with different access privilege.
2. Modify or delete an existing user account.
Google Maps Allow you to know where the network camera is.
1. Check the current firmware version and upgrade your camera.
2. Copy system configurations.
Maintenance 3. ReE)c:otythe camere?.
4. Download the video player to play the recorded data.

4.5 Network

4 5.1 Network

You can set the network configuration of the device depending on your network type. For details, please refer to
your installation guide.

Metwork Configuration
IP Type: & StaticIP ¢ PPPCE " DHCP
Server IPY192,168.1.10
Gateway!  60,250,165.97
Met Mask:  255,255,255.0

Port: 20

DML 1528511
DMNS2: 0000

MAC Address:  00:0e:53:16:8c:cd

[H save 2 Reload

4.5.2 QoS

QoS, Quality of Service, is the ability to control the data flow for real-time streaming. This function is important if
your network bandwidth is insufficient and you have other devices to share the network bandwidth.
Check “QoS Enable”, and set the max. upload rate from 256 to 10240 kbps.

QoS Configuration
Qo5 @ Enable () Disable
Interface:  Ethernet s

Max, Upload Rate: 4096 khps

[ [ save ] [ 2 Reload

4.5.3 DDNS

Select “On” when the selected network type in “Network” is “PPPOE” or “DHCP”. For details, please refer to the
installation guide.

DDNS Configuration
DDNS: (5 Enable () Disable
System Name: | default b
Hostname: MAC000e531d6ffl .ddns.eagleeyes.tw

E-Mail: manager@tech.com

H save & Reload
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4.5.4 SNTP

SNTP (Simple Network Time Protocol) is used to synchronize your camera time with the networked computer
systems.

SNTP Configuration
GMT:  (GMT+03:00) Taipei R
MTP Server:  tock.stdtime.gov. tw
Sync. Period:  Daily -t
Server Time:  2010-06-09 18:39:32

[ [ 5ave ] [ 2 Reload ]
Function Description
GMT Once users choose the time zone, the device will adjust the local area time of the

system automatically.

NTP Server Simply use the default SNTP server (For example, tock.stdtime.gov.tw) or change to
another server with which users are familiar.

Sync. Period Select “Daily” to synchronize the camera time with the network time every day or
“None” to turn off this function.

Server Time Click and the device will synchronize the time with the network time.

455 FTP

Enter the detailed FTP information and click “Save” to confirm. The information you set here will be applied
when “FTP” is selected in “General” — "Trigger".

FTP Configuration
Username: | rnanager
Password: | ks
Server:  192.168.2.32
Port: 21

Directory: | upload

[ [ save ] @| Test FTP ] [ 2 Reload

4.5.6 MAIL

Enter the detailed e-mail information and click “Save” to confirm. The information you set here will be applied
when “Email” is selected in “General” — "Trigger".

Mail
SMTP Configuration
SMTP Server:  smtp.gmail.com
Port; | 465

Mail From:  manager
SEL Encryption: @ Yes (O Mo
verify Passward: @ Yes I ND

Username: | manager

Password; | wwskr

[[Hsave | [ E1est | [ 2 Reload |

E-Mail Address List
E-Mail Address: Add Edt €3 Delete
Recslver Name E-Mall Address

manager manager@tech.com

Function Description

SMTP Server Enter the SMTP server address provided from your e-mail system supplier.

Port Enter the port number provided from your e-mail system supplier. If this column is left blank, the
e-mail server will use port 25 to send e-mails.

Mail From Enter the entire mail address to ensure e-mails will not be blocked by SMTP.

SSL Encryption Select “Yes” if your e-mail server is using SSL encryption to protect your e-mail content from
unauthorized access.

Verify Password Some mail servers are required to verify the password. Please enter the “user name” and
“password”.

E-Mail Address List Add the e-mail address(s) of the assigned recipient(s).
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Function

Description

Test When all information is entered, click “Test Mail” to try if the recipe.

4.5.7 SMS

Note: Before using this function, you need to apply an API ID from the mobile messaging company,
Clickatell, and you will be charged starting from the 11" message. For details, please refer to
“APPENDIX 2 API ID APPLICATION FOR SMS MESSAGING’ at page 31.

Enter the detailed information needed for text messaging, and click “Save” to confirm. The information you set
here will be applied when “SMS” is selected in “General” — "Trigger".

SMS Configuration
System:
Username:
Password:
APLID:

Recipient;

Transfer Interval:

Message:

clickatell v
tech

[

3281378
+886912665475
-

more

¥ | Minute(s) | 4 Reset Counter

15

[192.165.1.10] unauthorized access!

=

[ [ 5ave ][ B Test ][ 72 Reload ]

Function Description

System

The text messaging service provider is Clickatell.

User name / Password

Enter the account user name and password you created in Clickatell.

API'ID

Enter the API ID you applied from Clickatell.

Recipient

Click “Add” to enter the phone number, including the country code, to receive the text
message. Five sets of phone numbers are allowed.

Transfer Interval

Set the interval time in minutes between two-message sending.
The options are 0, 15, 30 & 60.

Reset Counter

Click to restart the text messaging, and the SMS will be sent after the specified time interval
since you click this button.

Message Enter the text content (up to 70 characters) you want to send with the text message.
Test SMS To know whether your SMS setting is correct, click this button to immediately send a SMS to
your phone.
Note: This testing is not free and you will be charged for SMS sending base on your
local rate.
4.5.8 Filter

Choose to permit or block the IP address(es) which can access this camera, and click “Save” to confirm.

Filter Configuration
Error Count:
Error Lock Time:
Echo Request:
IP/MAC Filter Configuration

IP/MAC Filter:  (5) Enable
IP/MAC Filter Policy: (2 Allow
IP/MAC Filter Rules

Rule; 1921681122

1921651 .23

3

1 Minute(s)
(& Mon-Block () Block
() Disable
() Deny
) add | €9 Delete () Help
EJ Save .G‘ Reload
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Function Description

B Filter Configuration

Error Count Set the maximum count for login failure. When the maximum count is reached, the IP address
trying to access the device will be locked.

Error Lock Time Set the lock time in minutes when the maximum count of error login for an IP address is reached.

Echo Request Select “Non-Block” to allow other users to use the ping command to detect the IP address of your

device, or “Block” to deny the ping command request.

m |IP/MAC Filter Configuration

IP/MAC Filter Choose to enable or disable the filter function.
IP/MAC Filter Policy If “Enable” is selected, choose whether you want to permit (Allow) or block (Deny) the IP address
list below.
® [P/MAC Filter Rules
Rule + To add an item to the IP address list, key in the IP address in “Rule”, and click “Add”.
To remove an existing item in the IP address list, click the item you want to remove, and click
“Delete”.

4.5.9 UPnP / Bonjour

“UPnP” stands for “Universal Plug and Play”, which allows devices to connect seamlessly in the home and
corporate environments and simplify installation of computer components, and is only suitable for Microsoft
Windows-based operating system.

“Bonjour” functions the same as “UPnP”, but it's only suitable for Apple Mac-based operating system.

» UPnP
UPnP
UPnP Configuration
UPnP: @ Enable Disable
Friendly Mame: TP CAMERA (Fixed) DD0ES31S574E3
[ [ 5ave ] [ 2 Reload
» Bonjour
Bonjour
Bonjour Configuration
Eonjour: @ Enable Disable
Dewice Marne: TP CAMERA (Fixed) AWN263-000ES3157190
[ [ 5ave ][ 2 Reload ]

Check “Enable” to allow the network camera to be detected among devices within the same network area, and
set the identification name of the camera in “Friendly name”.

When this function is activated, the other PC within the same domain as this camera will be able to search this
camera in:
»  “Network Neighbor” with the identification name set in “Friendly name” for Windows-based PC, or

> ‘- " (finder) or “Bookmark” with the identification name set in “Device Name” for Mac-based PC.

Double-click it to quickly open the web browser for camera access.

Port Mapping (Available only in UPnP)

When your device is connected to Internet via a router and you need to additionally access the router to
configure port mapping, this function can eliminate the need to additionally access the router for port forwarding.

Note: Before using this function, make sure the UPnP function of your router is also enabled.

When “Port Mapping” is set to “Enable”, the system will automatically assign an IP address or port number for
you if no IP address or port number is entered.
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Port Mapping Configuration
Port Mapping: @ Enable (O Disable
Loading...
Router IP: | 192.168.0.1 (LAN IP Address)

HTTP Port: |115
*Tf set to blank or 0, 3 port number wil be set automatically upon enable.

I [H save |[ . Reload ]

Note: When the configurations are saved successfully, you’'ll see a message indicating the IP address
and port number assigned to your device.

45.10 RTP

The Real-time Transport Protocol (RTP) is an Internet protocol standard to manage the real-time transmission of
multimedia, such as VLC player.

The media player you want to use for remote access must support RTP transmission for this function to work
normally.

Note: When you’re about to end the remote access, please press the stop button on your media player
first, and then close the program. This is to ensure the server receives the stop command, and
also help to protect the server from redundant data transmission.

RTP
Port Range
StartPort: | 50000
EndPort: | 60000
Multicast

H.264 Address: | 239.101.101.101
H.264 Port: | 5000

MPEG-4 Address: |239.101.102.101
MPEG-4 Port: 9000

JPEG Address: |239.101.103.101
JPEG Port: 9000

Audio Address: | 239.101.104.101
Audio Port: 9000

Time to Live (TTL): |15

[ [H save ][ 2 Reload ]

Function Description

B Port Range
The port range used by RTP is limited, and preserving 100 ports between the start port and end port is hecessary.

Start Port The range of the start port is 1024 ~ 65434.
End Port The range of the end port is 1124 ~ 65534.
B Multicast

Address and port for Set a specific address and port for multicast of each stream format (H264/ MPEG4/ JPEG).
H264 / MPEG.'4 ./ The range of the address is limited between 224.0.0.1 ~ 239.255.255.255.
JPEG transmission .

The port for multicast must be an even number.

Address and port for Set a specific address and port for multicast of audio.
audio transmission The range of the address is limited between 224.0.0.1 ~ 239.255.255.255.
The port for multicast must be an even number.

Time to Live (TTL) The range of Time to Live of the package is between 1 ~ 255. As soon as Time to Live of the
package is 0, it will be dropped.
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4.6 Camera

4.6.1 Camera

Rename the camera, and change the place where the camera name is shown on the screen, UP-LEFT /
UP-RIGHT / DOWN-LEFT / DOWN-RIGHT.

Camera
Camera Configuration
Title: | IPCAM
Position: | DOWN-RIGHT v

[ [E] save ][ 2 Reload ]

4.6.2 Video

Adjust video-related settings in different video format.
B “Quality” is related to image clearness.
B “FPS”is related to the fluency of the video. The more the FPS, the more fluent the video.
B “Max Bit Rate” is the maximum limitation of data transmission in the selected image format and resolution.

Note: QCIF is for mobile surveillance only.

Video Configuration

Configuration
Power Line Freguency: 50 ¥ | Hz
H264
Resolution CQuality FPS Max Bit Rate
D1 BEST 30 5000 o
CIF HIGH 30 3000 E
£ X
MPEG4
Rezolution Quality FPS Max Bit Rate
o1 HIGH 20 5000 2
CIF HIGH 30 3000 \_7
| 2
JPEG
Rezolution CQuality FPS

D1
CIF

HIGH
HIGH

30
30

|

|~
v

[ [ save ] [ i Reload

4.6.3 Color

Adjust the color performance from Brightness, Contract, Hue and Saturation. Click and drag the slider to preview
the color change on the right side of ths page and adjust the image color.

To restore the default values, click “Back to Default”.

Color Configuration
Brightness: &= | ————— 128
Contrast: =L - 128
Hue: e[ ——— 128
Saturation: =I. - 128

4.) Back to Defau]t] [ r::J Reload
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4

.6.4 Audio

Drag the slider to adjust the volume of the microphone and speaker.

4.

Audio Volume Configuration
Input{Mic.): | 5 [ Mmute

Output(Speakar): ] 5 [ mute

[-:._- Back to Default] I 2 Reload

6.5 Device

When the connected camera is a PTZ camera, go to this menu to configure the PTZ camera for the PTZ
operation to work normally.

Device Configuration
Device: |PTZ 2
ID: 0
Protocol: | MORMAL
Rate: 2400

I [ save ] [ 2 Reload

a) Select the device to “PTZ".
b) Set the ID to the value the same as the one set in the PTZ camera.
Note: For details, please refer to the user manual of the PTZ camera.
c) Select the protocol to “NORMAL” if the connected camera is AVTECH camera. If not, select “P-D” (Pelco-D)
or “P-P” (Pelco-P) based on the camera you connected.
d) Set the baud rate to the value the same as the one set in the PTZ camera.
Note: For details, please refer to the user manual of the PTZ camera.
4.7 Record
4.7.1 Record
In “Record Configuration”, you can:
» Enable or disable the alarm record function. When “Enable” is set to “No”, the alarm record function is
disabled even if you enable it in other configuration pages.
» Select if the data should be overwritten when the memory storage is full.
> Enable or disable the audio record function.
» Select the video resolution for event recording.
Note: The higher resolution you choose, the more accuracy and higher image quality the recording will
be, but the faster the memory storage is consumed and become full.
Record

Record Configuration
Enable: (@ Yes © No
Overwrite: @ Yes © Mo
Audio Record: @ Yes ) No

Record Resolution: | D1 v

[ [Hl save ] [ 2 Reload
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4.7.2 Record Timer

To schedule alarm recording, enable it, and select the day and time for recording.

Note: The timer must be enabled for the record function to work properly.

External Alarm

Enable: (3 Yes Oho
a i 2 3 4 5 ] 7 08 S BHBM 11 BERE 13 EESN 15 B 17 SN 19 IS 21 EREe 23

[ [H save ] [ 2 Reload

4.8 Storage

4.8.1 Memory

In “Memory”, you can check the remaining capacity for recording, or clear all recorded data saved if needed.

Note: The recorded data will be removed also when you reset or reboot this camera.

This camera can only save up to three alarm recordings.

Note: To save more recorded data, it’'s recommended to use this camera with the compatible NVR.

Memory Configuration
File System: RAMDISK

Capacity Total: 10.00 MB

Capacity Used: l_

Bclear = Reload

4.9 Trigger
4.9.1 Trigger
You can configure how this camera reacts when there’s an alarm or motion event.
Detect
External Alarm: | g .
Motion: | ON v
Duration: |10 Sec. 2
Action
EMail: [ |External Alarm ] Mation
FrP: || External Alarm  [C] Mation
sms: [l External Alarm  [] Motion
plarmout: (V] External Alarm  [7] Motion
Record: || External Alarm

Audio Alert:  [¥] Manual Alarm-Out

I [E save ] [ 2 Reload
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€ Detect

Item

Description

External Alarm

Enable or disable detection from external alarm-in device, and click the title “External Alarm”
(in blue) to set  “N.O.” or “N.C.” depending on the configuration of your alarm-in device.

Motion Enable or disable motion detection.
Motion detection is not supported when the stream format is Motion JPEG.
When “Enable” is selected, click “Detection” to enter the motion detection area setting page
as follows:

Detection Configuration
[ Ejsave ][ r:‘:' Reload ][ 4: Back I

Sensitivity:
Set the detection sensitivity from the drop-down list: High, Normal or Low.
Area Setting:
Set the motion detection area by selecting the area grids with your mouse. Pink grids represent the
area that is not being detected while the transparent grids are the area under detection. You can set
multiple areas under detection.
Click “Clear All” to set the whole area undetected.
Click “Select All” to set the whole area under detection.

Duration Set the duration time for trigger recording (5 /10 / 20 / 40 seconds).

€ Action

Here defines how the camera delivers alerts to you for any event.

Item Description

E-Mail

Select the event type you want to receive E-mail notifications when it occurs.

Then, click the title “E-Mail” (in blue) to configure the media type (H264 / JPEG / MPEG4),
file format (AVC / AVI), and record time (1 ~ 5 seconds) for the event video clip.

The camera will send the captured video clip to the E-mail address(s) you assigned in
“Network” > “Mail” once the selected event type occurs.

FTP

Select the event type you want to receive FTP natifications when it occurs.

Then, click the title “FTP” (in blue) to configure the media type (H264 / JPEG / MPEGA4), file
format (AVC / AVI), and record time (1 ~ 5 seconds) for the event video clip.

The camera will upload the captured video clip to the FTP site you assigned in “Network” ->
“FTP” once the selected event type occurs.

SMS

Select the event type you want to receive a text message when it occurs.

The camera will send a text message to the mobile phone number you assigned in “Network”
- “SMS” once the selected event type occurs.

Alarm Out

Select the event type you want to trigger the alarm-out device to work when it occurs.

Then, click the title “Alarm Out” (in blue) to configure the trigger rule (LOW / HIGH).

Record

Select the event type you want to enable event recording when it occurs.

Audio Alert

Select the event type you want to enable audio alert when it occurs.
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4.10 General

4.10.1 General

To change the language of Ul interface, select from the drop-down list in “Language”.

To allow the status LED indicators to show the status, select “Enable” in “Status LED Mode”; to
hide the status, select “OFF”; to only show the error status, select “Temporary Disable”.

Note: The status LED mode will be restored to “Enable” after camera reboot when
“Temporary OFF” is selected.

To lock camera access when it's not used after the specified time, select “5 MIN”, “15 MIN” or
“30 MIN” from the drop-down list of “Auto Lock Time”, or select “NEVER” to disable this
function.

Note: When the camera access is locked after the specified time, to resume camera
access, please enter the password.

General

General Configuration

Language: English ¥
Status LED Mode: | Enable hd
Auto Lock Time: |15 MIN b

MAC Address: 00:0E:53:E5:29:E3

[ [H save ] [ 72 Reload

4.10.2 Time

Set daylight saving time and the current time, and click “Save” to confirm.

Time

Time Configuration

Date: | 2010/06/09 @
Time: |19 v 09 x|t |20 £
[ [ 5ave I l 2 Reload

Daylight Saving Time
Darylight Saving Time Configuration
Daylight Saving Time: @ Enable () Disable
Start Time: | August ¥ | First Week ¥ Monday > 6 [0 (HH: MR
End Time:  October ¥ Fifth Wweek ¥ Monday > 110 40 (HH: MR

Adjust Timme: (1 1 0 (HH: MR

[ [ 5ave H 2 Reload I

Function Description

B Time Configuration

Date Set the current date.

Time Set the current time.

B Daylight Saving Time Configuration

Daylight Saving Time Specify whether to use daylight saving time (Enable / Disable).

If this function is enabled, set the time period (Start Time / End Time), and adjust the daylight
saving time in hours (Adjust Time).
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4.10.3 Server Log

To quickly search the system logs you want by event type, click “Prev. Page” or “Next Page” to
find the logs you want, or check the event type(s) and click “Reload” to start searching.

To clear all system event logs, click “Clear All”.

Server Log List

No. Event Time Result
4 Remote Login 2011/08/30 20:54:41 admin
2 Remote Login 2011/08/30 20:29:58 admin
3 Remote Login 2011/08/30 18:22:08 admin
4 SNTP Update 2011/08/30 18:20:08 Failed
Remote Login 2011/08/30 18:20:03 admin
6 Power On Z011/08/30 18:19:24 ON
T Power On 2011/08/30 18:18:48 OFF
8 Remote Login 2011/08/30 18:11:21 admin
] Remote Login 2011/08/30 18:11:18 admin
10 Remote Login 2011/08/30 18:07:10 admin
1 Remote Login 2011/08/30 18:03:19 admin
12 Remote Login 2011/08/30 18:02:15 admin
13 Remote Login 2011/08/30 18:02:07 admin
14 Remote Login 2011/08/30 18:01:51 admin
15 Remote Login 2011/08/30 17:57:01 admin
16 Remote Login 2011/08/30 17:56:55 admin
17 Remote Login 2011/08/30 17:56:53 admin
18 Remote Login 2011/08/30 17:54:44 admin
19 SNTP Update 2011/08/30 17:50:48 Failed
20 Power On 2011/08/30 17:50:07 ON
4 Prev, Page = & MNextPage .;;}' Reload @ Clean all

4.10.4 Online

You can check the current online user(s) with respective online information. To refresh the list,
click “Reload”.

» To allow anonymous login, select “Enable” in “Anonymous Viewer Login”.
» To disable image code verification at login, select “No” in “Login with CAPTCHA Image”.

Online Configuration

Anonymous Viewer Login: () Enable (=) Disable
Login with CAPTCHA Image: () Yes ® No

Max Online User: 10

Username P Address User Level Media Type
admin 211.75.84.98 SUPERVISOR H2g4
admin 6024887 4 SUPERVISOR H264
2 Reload

D Save C*‘ Reload
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4.10.5 Account

You can create a new account with different user access privilege, or delete or modify an
existing account setting.

How to create a hew account

Stepl: Click “New”, and fill in the following columns.

New Account Info *

Username:  office
Password: | #kskskks
Confirmn Passward, ks
User Level:  POWER USER N
Life Time: | 1 HOUR S

l [=] 5ave H 3 Close ]

Add

Column Description

Set a user name that will be used for camera access. The user name allows up to 16 alphanumeric
User Name
characters.
Password Set the password that will be used for remote login. The password allows up to 16 alphanumeric characters.
Confirm Password Enter the password again to confirm.
User Level Set the security level of an account to give the permission to control different functions. There are four
user levels: SUPERVISOR, POWER USER, NORMAL USER and GUEST.
Life Time Select how long this account is allowed to stay online (1 MIN/5 MIN /10 MIN /1 HOUR / 1 DAY / INFINITE)

Step2: Then, click “Save” to save your setting and create a new account.

How to modify or delete an existing account

Stepl: Select the account you want to modify or delete.

Step2: To modify the account, click “Edit” to change the settings, and click “Save”.
To remove the account, click “Delete”.

Note: It’s not allowed to remove an account when there’s only one account in the
account list.
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4.10.6 Google Maps
This function is used to let you know where the network camera is.

The system will prompt you to apply a Google Maps Key if your access is denied. Please follow
the instructions below when you're denied:

Stepl: Click “Sign up for a Google Maps key” to enter the application page.

Step2: Check the terms and conditions, and enter the IP address of the network camera. Then,
click “Generate APl Key".

Step3: Copy the generated API key, and click “Update Google Maps Key” on the web browser to

paste it.
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4.10.7 Maintenance

Firmware Upqgrade

This function is used when users need to upgrade the camera for function scalability.

Note: Before using this function, make sure you have the correct upgrade files provided
by your installer or distributor.

Note: The event videos saved in the camera will be removed after firmware upgrade.
Make sure you’ve copied important events to your PC before firmware upgrade.

Step2: Select “Upgrade” to start system upgrading.

Note: You'll be prompted to keep current configurations. It's recommended to keep
them, or all configurations will be restored to default values after upgrade.

Note: It takes a few minutes to finish the upgrade process. Do not disconnect the power
during firmware upgrade, or the upgrade may be failed. The camera will reboot
after the upgrade.
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System Configuration Backup

This function is used to copy your system configuration to a “System.bin” file.

You may import the same system configuration to another camera, or restore your system
configuration when the camera is reset to default values.

Select “System.bin” in “Firmware Upgrade”, and select “Upgrade” to import the system
configuration.

System Configuration Backup

If you want to backup your system configuration before upgrade firmware version, click 'Backup’ to start the backup
process.

) Backup

System Reboot

Select “Reboot” to restart your camera if needed.

System Reboot
If you want to reboot your system , dlick '‘Reboot’ to start the system reboot.

Player Download

To see the event video clips downloaded to your PC, you need to first install our own video
player in your PC.
Select “Free Download” to download the video player, and double click the file to install it.

Player Download
If you want to open the video downloaded from playback. Please download and install the player at first.

& Free Download
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APPENDIX 1 PRODUCT SPECIFICATIONS
I Video Server |

Video Input

1 channel for analog & digital products,1.0 Vp-p 75 composite, BNC

Audio

1 channel audio input / 1 channel audio output

Alarm I/O

1 input/ 1 output

Watch dog

Yes

RS-485 Port

Yes

Network Interface

Ethernet (10/100 Base-T)

Image Compression

H.264 / MPEG4 / JPEG

Video Adjustment

Brightness, Contrast, Saturation and Hue

Supported Protocols

DDNS, PPPoE, DHCP, NTP, SNTP, TCP/IP, ICMP, SMTP, FTP, HTTP,
RTP, RTSP, RTCP,IPv4, Bonjour, UPnP, DNS, UDP

Resolution

704x480, 352x240 (NTSC) / 704x576, 352x288 (PAL)

Frame Rate

NTSC: 30, PAL: 25

Motion Trigger Recording

Yes

Motion Detection

3 adjustable factors

Trigger & Action

Triggered by GPIO Input or Motion detection,
Action: E-mail video/images or video/images upload to FTP site

ONVIF

Yes

Mobile Phone support

Yes

Mac PC support

Yes

Multiple Video streaming

Yes (H.264 /| MPEG4 /| MJPEG)

Number of Online Users

10

Security

Multiple user access levels with password, IP address filtering

Speed Dome Control

Yes (AVTECH / PELCO-D / PELCO-P)

De-blocking

Yes

De-interlace

Yes

Security

Password protection

Power Source

DC12 V/1A

Current consumption (£ 10mm) About 0.6A

Operating Temperature 0C~40C

| Dimensions (mm)** 118.6 x 75 x 28.6 |

** The specifications are subject to change without notice.

** Dimensional tolerance: + 5mm
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APPENDIX 2 API ID APPLICATION FOR SMS MESSAGING

To allow the camera automatically sending a text message when an event happens, you need to
apply an API ID from Clickatell, one mobile messaging company, first.

Note: The SMS messaging is not totally free. You will be charged starting from the 11"
message.

Please follow the steps below for application.

Stepl: Go to http://www.clickatell.com/login.php. In “New Customers”, select “Clickatell Central
(AP1)” from the drop-down list.

J EERiRin)] I’-Gj hitp:ffaewew clickatell comlogin php j @#5%
| Google [Gi~ ~|ea <|.qj B~ 1) v | % Bookmarksy 169 blocked | % Check & AutoLink v - AuioFill o Send tow () Settings
| Home Solutions Products  Developers  Pricing & Coverage  Customers  AboutlUs  PressCenter  Support El

m wou are here: My Account
My Account Login

Customer Login

Existing Clickatell account holders can select their product and login helow. Mote, username &
password are CASE sensitive.

Select Product: |[Please Select Login x|

New Customers

Ifyou do not already have an account, take a moment to create ane. You will benefit from:

Auser-friendly administration interface

Free registration and no license fees

247 Service & Support

Web based account accessible from ampwhere
Multiple payment aptions

Product Selection:

| Clickatell Central (APT) x|

Select
"Clickatell Central (API)”

Meszenger-Pro
of Click atell Affiliates
Click atell Wwholesale

Step2: Fill in your information to create an account, and click “CONTINUE”".

Note: Note down the user name and password, and the mobile phone number you
specified here for SMS notification setting later.

Step 1 of 4 - Select Product

Select one of the products below which you would like to register for:

& Clickatell Central ' Communicator

Step 2 of 4 - Account Setup

Select & country specific or International account type, hased on your requirements for SMS traffic delivery destinations.

International Coverage Account: Local Coverage Account:
- wpr . -—
[ @ IMTERMATIOMNAL [SEET- TR * O = o O iy O I I IE

=
* Create Username: Itech Security Code: \ “
* Create Password: I******** *Enter Security Code: IEAQ PG

Step 3 of 4 - Personal Information

*First Mame: Itom * Caurtry: | Taiwan =1l
* Last Name: [lin *Mobile Number: (536 |B126B6475
* Email Address: Ihien@a\ftech. corm.tw (.. sample@domain.com)

Perzonal Use Only [~

*Company:lsecutech Jok Descrigtion: | Developer =1
Company Size:llol to 500 'I Industry:IIT.-"SoFtware.-"Products and Services ;I

Subindus{ry:lMobile Applications Provider ;I

Emails sent to me must be in  Text format or € HTML formst
[T Pleaze send me & weeekly updste of my account balance via email newsletter

¥+ accept Clickstell's Terms and Conditions

CONTINUE

Step2: When the account is created, the system will automatically send an Email to your specified

Email address and ask you to activate your account.
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Click the link in the Email to complete account activation, and enter the login page as follows.
Enter the password you set, and click “Login”.

My Account Login

Exizting Clickatell account holders can select their product and login helow. Mote, username &
password are CASE sensitive.

Select Product: | Click atell Central (API) x|

Username:ltech ﬂ
CIientID:ICTHDfB >
Passwors [ Enter the password you set

= to log in.

Lost password?

Step3: Enter the mobile phone number (including your country code) you want the text message to
be sent, and click “SEND ACTIVATION CODE". The system will send an activation code to
that number for verification.

Check if you receive a text message from Clickatell.

 erify your Mobile Humber

rorsecuty reccons youar eird e Enter your mobile phone number;
i : including your country code.
iYour activation code will be sert to |8869126664?5 SEND ACTIWATION CODE |

E If thiz iz not your number, please retype your mobile numberin the box abowve and click the "Send Activation Code" button.

E Enter your activation code here: I YERIFY MOWY |

____________________________________________________________________________________________________

Step4: Go back to Clickatell, and click the tab “Manage my Products”.
Then, select “HTTP” from the drop-down list “My Connections”.
Central Home My Settings @e my@ Billing Message Reports Help

Manage my Products

Manage my Products )
Test Message in Message Box
My Connections Please Mote that Clickstell pre-populstes all test credits with a standard test message. Once you have purchased
Converters Clickatel credits, the test message will be removed and you will be able to send personalized text messages.

Two-Way Messaging

=/ Buy SMS Credits l

Application Forms

Two-way spplication My Connections: * My COﬂ neCtIOHS

S& Shortcode MO
Marnibia Shortcode
Usa shorteode IAdd Connection VI

UK Shortcode
Canada Shortcode
Clickatell TCM

Select "HTTP”.

[ quick overviesy of each connection type. &lso take & look st & comparizon of Clicksatel
nd supported messade types

ppular connection, HTTP is one of the simpler forms of communicating to the Clickatell AP, f iz

Step5:In “Add HTTP API”, enter a descriptive name for this service, and make sure the dial prefix is
correct and callback type is “HTTP GET”. Then, click “Submit”.

Add HTTP API - Bold Hems Required

Hame: IP MSG -
Le ! Minimum
IP Lok Do I . .
information

Dial Prefix: ITaiwan (586 LI i d
Callback Type: | req uire
Callback Url:

Callback Username:

Callback Pazzword:

Submit |
Step5: You will get an API ID as follows.

Note: Note down the API ID for SMS notification setting later.

My Connections:

IAdd Connection VI Showe All Connection Types LI

Hame Type APLID Dialing Code

IP_SMS SMTP AP 3218637 886 Taiwan

MSG (RME 3220810 886 Taiwan
Tto2of2
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