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PUSH V!DEO [ Package Content B Insert Micro SD Card
Before starting to set up your camera, please make sure Only selected models are equipped with a micro SD
items below in your box: card slot for local video recording.
v Standard package: The data originally saved in the micro SD card (if any) will

be removed after inserting it to the camera.

g | A

Camera Bracket I/0 Terminal
Block @ @
v Selected models only:
= @ 1 | B | D | s
u Card slot on the left Card slot on the right

The camera doesn’t support hot-swapping. Please insert or
remove the micro SD card with power disconnected.

0000

PRODUCT OVERVIEW

nonaon

RJ45 cable | CD Manual | Antenna Adapter
[ 1/0 Terminal Block I Assemble & Install
This camera supports external I/O device connection, and a 4-pin 1/O terminal block is supplied with this camera for easy 1. Fasten the base of the bracket (the round one) to where
connection. the camera is installed.
. . - . . The dist bet d the locati
Below shows which input on the I/O terminal block you should use for wiring when you want to connect an external device to this Waﬁt ;2 ;‘Qﬁ‘ftoi ﬁﬁiﬂ,?‘gg gaTe:{aer;erS_e ocatton you
camera. .
2. Assemble the bracket and the camera, and adjust the
DC 5V Relay DC 12V viewing angle of the camera.
Power Supply s o
+ com - + llO l..)
@) O o O —— L
-> ->
GND — NC NO

A S© O O O I I

d D Alarm Out p—_

d 10O GND q ] O GND O O '

d O r—— g (!l Alarm out - F u‘ 3. (For wireless models only)

- q (@) GND Fasten the antenna for wireless network connection.
q Ml Aamin Buzzer
4. Connect your camera to power, and check the LED status
Magnetic Contact indicators to make sure the camera is powered on.
i-pin 1/0 Terminal block| [Example of Alarm Out Connection]
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[ Hardware Overview

Type 1: Type 2:
Dummy USB Port Antenna ff.r _
:—“1F‘h s CBT"TEV':: Reserved f:ll'wfh::\clioﬂ SCB|5bi“:i)t|Y- ::alv era I'f‘f' feiess Lonnecion
ndllafnr Lens Do not use with a USB flash drive. Lens
14 [Uuguoy o oo T4 Status ] ]
D D «— Indicator
. i - [0
J45 Port 5P
j \\ RJ45 Port »
| —r— Power ower
Ethernet ‘QJ @ < Powe
Ethernet
L]
" i N yr .
E - External I/O Port e : l— External /O Port
Microphone —'.— T ‘ Microphone =0 *
00 ©)) 4000
| [ \ Rl e e e
/f' \ Bracket Connecto Speaker > DZDZ;;DZD ‘ O < Bracket Connector
Micro SD _ / A
Card Slot 1 Mi sD
(Selected « Card Slot
Models Only) @ :] {Selected
‘ Modeis Only)  Button for
PIR Sensor
White LED Light == ) K
PIR Sensor W . | Reset
Reset e IIl [] [] U [] [] 1 K {_]D_ Button
conne

[ Focus Adjustment B LED Status Indicators

When you've accessed the camera successfully for the first time, it's recommended to adjust
the clearness of the video by rotating the camera lens, as illustrated below.

i+
oo

Rotate lens to
adjust camera focus

ICON 2 LAN 4 Internet

System Status

During powering on Always on Always off
Blinking

Reset default (on 250 ms, off 250 ms) Always off
Blinking Blinking

Upgrade

(on 250 ms, off 250 ms)

(on 250 ms, off 250 ms)

Connection Status

LAN connected

Always on

LAN disconnected

Blinking
(on 100 ms, off 500 ms)

Internet connected

Always on

Internet disconnected

Blinking
(on 100 ms, off 500 ms)

Micro SD Card Status

Micro SD Card Error

Keep current status for 20 sec >
Blinking for 3 sec - Return to current status

Other Connection Status

<EaZy Networking>
Failed to Connect to
EagleEyes Cloud Server

Always on

Blinking

(on 5 sec - off 0.5 sec > on 0.5 sec

-> off 0.5 sec = on 5 sec)
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QUICK SETUP

With E.7Z, Networking

B Cloud Account Management

T_f_'»—r -
@ w
Boss
y - ) Buddy /™
i ’ Share = =
F!egislered R B “ |:
Device Account  Qwner N Family L]
\
" N
N
R T
\/ Un-registered Account Friénd

a).The device access right is managed by Owner, and the
registered devices cannot be registered again unless the
machine has restored the default settings.

b).Owner can share the access right with other users through
the function, Buddy Share. For further information on Buddy
Share, please refer to the video:
www.youtube.com/watch?v=1N8EPICKnOs

B Fr

ee EaZy Networking Connection

® Environment Checking

® Device Checking

2GB is
should

Device

Via Relay Server
Min. speed: 1FPS@64kbps (Free)
Max. speed: 10FPS@512kbps (Data plan subscribed)

¢
() : .
.—-y T =

Firewall Relay Server

‘oL

User

=

Cloud Via P2P (Free)

EaZy Networking is a free P2P cloud service to connect AVTECH
devices to the Internet automatically by plug-and-play, enabling
you to check the live view via your mobile device or laptop at
anytime (in 64 kbps). Should you feel the live view is not fluent
enough and would like to speed it up, AVTECH provides several
data plans for you to subscribe. We've also offered 2GB data
allowance as a gift on each device for you to experience. When

up, the network transmission speed will restore to what it
be.

In most cases, the device is connected via P2P. Connection via
the relay server is only applied to some complex environments
such as the private IP-based network environment used by a large
enterprise.

a) Do you use a router or wireless router to
connect to Internet?

Laptop Do | use a router to
connect to Internet?
Pe————N
Router Modem
O cocooonococooooo oo

») (« [
_

pi=—x=—n\N ) ——
Laptop Wireless Router Modem

/

b) You know where the router is located, and the
DHCP function of your router is on.

a) Your camera is powered on, and connected to
the wireless router with a RJ45 network cable.

b) Check the LED status indicators, and make sure
 (LAN) and # (Internet) are always on.
If * (Internet) is not on, make sure the DHCP

function of your router is enabled, or refer
to Q&A section to fix your problem.

2 [l:“_I| i =)
§ - always on Router Modem
4 - blinking (or Wireless Router)

c) You have an iPhone / iPad / Android mobile
device, and it's connected to Internet by 3G
networks or wireless networks.

d) You have installed our mobile app, EagleEyes
Lite / EagleEyes Plus on your iPhone,
EagleEyesHD Lite / EagleEyesHD Plus on iPad,
or EagleEyes Lite+ / EagleEyes Plus+ on your
Android device.

[Note] If no, please download from App Store or
Google Play. As for Android devices, Lite
doesn’t support EaZy Networking.

® Cloud Service Login

® EaZy Networking Setup

a) Open EagleEyes.

b) Create an account for the EagleEyes cloud service.

c) Select the wired
device. :

) Check both LED
indicators.

d) Confirm your camera
connection.

f) Scan or Enter the

g) Preview and name

MAC address. your camera.

(@) ,EagleEyes Cloud Service"ﬁ

Sign In to Cloud Service

Eazy . Forgot your password?

“A\!N:WK

Select <EaZy> only for EaZy
Networking device series. Select
<Manual> for other product series.

Manual

Cancel

Register Sign In Skip

Select “+”, and choose
“Eazy”.

- “Register” to continue.

This account is necessary for EaZy Networking to take effect.

=)

If you already have a cloud service account, please sign in.

. For initial use, select “Register” to create an account for the
- cloud service. Fill in the information needed, and select

i

Register for EagleEyes Clo
[E(B"“ )) Service

F&‘hgfh device type do you hab@ l

Account: | 5, gqest email for accoun
-
Re-enter &
Password: Wired "
o Cr— 2l
E=m--HR 9 DR
!J
.
e

For the wired type, choose
the upper one.

Ml Addressbook
|
: [@\‘;,) Setup a wired device "ﬁ

I |Then, connect IP Camera to power

Make sure your camera

- setup is the same as the

- animation shown in this

: page, and choose “Next” to
- continue.

Addressbook

Check the LED indicators and make
sure both indicators are always on
after one minute.

Connect IP Camera and router with a
network cable.

supply with a regulated power

adapter, and make sure the camera is .~
&
i m
o
O LI

_—_—
{@)),) Check LED indicators >

- Make sure both indicators
- are always on, and select
- “Yes” to continue.

To fill in MAC, which is on

- the rear of the cam, you can
- either type it, or tap the

- code button and scan in the
" address by scanning the

" QR code on the back. Tap
“Apply’ to continue.

" Addressbook Addressbook

,@mgonnect to wired network’ﬁ

‘

" iKey in MAC ID of your deviee | B

Find the MAC address sticker on the rear : \
panel or bottom of your device. :

EI(iJIIIII\I\IIlIIJIIIIIIIEIINIEIII

00E53EE2EDS
MAC address:

000E5323AC29 l;@-
OE53F62B26

)

Account:

Captcha:
TTV3KA ——— Advanced
T 3KA

Apply

- Check if the preview is what
- you need. Then, give a
 name to your camera if
- needed, or simply keep the
- default name, “IPCAM”.

- Choose “apply” to
- continue.

701_702_702a_801_EZ_setup_V1.4




® EaZy Networking Setup (continued)

B Account for Cloud Service

h) Complete the setup. i) Return to the address book.

¥ Check your account.

¥ Check your account
information.

¥ Buy our data plan online.

P ———
_ Addressbook

©y

Setup completed

‘' Device settings completed.
Please wait for the system to
i synchronize, and you will see
i the IP camera is added to the
: address book of EagleEyes.

. =, ‘

4

Close

Add another device Close

Your camera is added to
EagleEyes cloud server
successfully, and you're ready
to use the camera.

- Enable Push Video if needed.

Choose “Close” to complete
the setup, or choose “add

another device” to add more [Note] Currently this service is available only on iOS / Android mobile
devices. Remote surveillance on PC will be available later.

EaZy Networking cameras.

* Your camera is added to the address book with a cloud icon on it.

- Select the camera and see if you can see live view.

“ There will be no more necessary to memorize the address, user
- name, password and port number to access your camera.

1 Giga Bytes data transfer
AGB | | Giga hytes for cloud device NT$30.00

RTSP Protocol

configure or check the cloud service.
@ Service log in / log out

@ Check your account information.
®.Share your camera / data allowance
@ Buy our data plan online

[Note] You must log into the service first to see your camera.

OFFICE (7) oFF Cloud
. Account Information . T"gf* ”“!‘;*f"* . ;

marcpo @ Logout : . iga Bytes data transfer

A 2 : : TGB | 7 Giga bytes for clowd device

@ . Payment Log . data transfer.
ay Buddy Defail . :
Usage Log

Live Streaming
Auto Login OFF Available Data Allowance

Gesture Command
PTZ Turbo 1 (%)
Cache Default ©

Select “setting” on the top right corner in the address book to

- Select any of our data plans to
- keep your camera online when the
- free data allowance is up.

- Currently the plans for 1GB (USD
- 1) and 7GB (USD 5) are available.

Check your account information,

- such as how much data allowance
" has been used and how much is

- available, and the expiration date

- of your purchase.

H Q&A

Q1: What'’s the difference in connection between P2P and relay server?
A1: Please refer to the illustration in the section “Free EaZy Networking
Connection”.
In most cases, the device is connected via P2P. Connection via the relay
server is only applied to some complex environments such as the private
IP-based network environment used by a large enterprise.

Q2: How fast is the connection via the cloud service?

A2: There is no speed limitation of P2P connection.
For connection via the relay server, the speed of the paid data plan is
10FPS@512kbps, and the speed of free connection is 1TFPS@64Kbps.
(Each new EaZy Networking device will enclose a 2GB data plan for free.)

Q3: Where to purchase a data plan for the relay server?
A3: Apple Store and Google Play.

Q4: How to use the AVTECH cloud service on the web browser? How to
configure Buddy Share?
A4: Please visit ez.eagleeyes.tw.

For more information, please refer to www.youtube.com/watch?v=1N8EPICKnOs.

Q5: How many devices can be added to one cloud account?
A5: As many as you want. If you want to see more than four devices on
EagleEyes, please download the app, EagleEyes Plus.

Q6: How fast will 2GB free data allowance be used up?
AG: Approximately 2,185 minutes.

Q7: Can a device be registered by two cloud accounts simultaneously?
AT7: No, but the owner that registered the device you want can use Buddy Share
to share the access right with you.

Q8: I’'m not using a router to connect to Internet. Can | connect my camera
to Internet by using EaZy Networking?

A8: No. A router is needed, and its DHCP function must be on.

Q9: How to remove a camera from the cloud service?
A9: Please do reset default on the camera.

Q10: What are the data plans | can choose?

A10: Log into the cloud service from EagleEyes, and select “Buy” to see the data
plans we offer:
-- USD 1/ 1GB, approx. 520 minutes
-- USD 5/ 7GB, approx. 3640 minutes
The usage time per plan is for reference only, and may vary based on the
complexity of your actual monitoring area.

For details, please see the chapter “Account for Cloud Service’.

Q11: My LED indicators are not always on. What should | do?

A11:
2 LAN * Internet Please check...
off off No power. Check if the power is connected well.
. . Networking failed. Check if your RJ45 network cable is
flashing flashing .
connected well, or replace with a new one.
Flashing frequency: on 100 ms, off 500 ms
Failed to connect to Internet. Check if your router is
on flashing configured well for Internet access.
Make sure DHCP function of the router is
enabled.
on flashin Flashing frequency: on 5 sec - off 0.5 sec > on 0.5
9 sec > off 0.5 sec > on 5 sec

To check the complete user manual and free PC CMS
software (CMS Lite), please scan the QR code or go to
www.surveillance-download.com/user/ez.swf
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QUICK SETUP
With E-Z, Networking

B Cloud Account Management

=) Buady =

Share =
= : / - o ) B -
%‘5 Registered L . “
Device Account  Owner Family L]
”~N\

\/ Un-registered Account

a).The device access right is managed by Owner, and the
registered devices cannot be registered again unless the
machine has restored the default settings.

b).Owner can share the access right with other users through
the function, Buddy Share. For further information on Buddy
Share, please refer to the video:
www.youtube.com/watch?v=1N8EPIiCKnOs

B Free EaZy Networking Connection

©® START Setup

® Device Checking

Via Relay Server
Min. speed: 1FPS@64Kkbps (Free)
Max. speed: 10FPS@512kbps (Data plan subscribed)

¢ p
(!tt' =

Yy = ’
Firewall Relay Server

_d ‘ l,.f"“(' ey
. | )
‘ =
Device Cloud Via P2P (Free) vy

User

EaZy Networking is a free P2P cloud service to connect AVTECH
devices to the Internet automatically by plug-and-play, enabling
you to check the live view via your mobile device or laptop at
anytime (in 64 kbps). Should you feel the live view is not fluent
enough and would like to speed it up, AVTECH provides several
data plans for you to subscribe. We've also offered 2GB data
allowance as a gift on each device for you to experience. When
2GB is up, the network transmission speed will restore to what it
should be.

In most cases, the device is connected via P2P. Connection via
the relay server is only applied to some complex environments
such as the private IP-based network environment used by a large
enterprise.

a) Do you use a router or wireless router to connect to

Internet?
Dolusea
connect fo

4 R
router to
Internet?

Router Maodem

sty Intermet

iPhone / iPad / Android mobile devices

@ ’))) Internet

D) (€ | ]

b ] —— | ]

Laptop Wireless Router Modem

b) You know where the router is located, and the DHCP
function of your router is on.

wireless router.

a) Your camera is powered on, and connected to the

b) Check the LED status indicators, and make sure g
(LAN) and 4 (Internet) are always on.
If % (Internet) is not on, make sure the DHCP

function of your router is enabled, or refer to Q&A
section to fix your problem.

|
i )))
17
§ - always on Router Modem
4 - blinking (or Wireless Router)

wireless networks.

) You have an iPhone / iPad / Android mobile device,
and it's connected to Internet by 3G networks or

d) You have installed our mobile app, EagleEyes Lite /
EagleEyes Plus on your iPhone, EagleEyesHD Lite /
EagleEyesHD Plus on iPad, or EagleEyes Lite+ /
EagleEyes Plus+ on your Android device.

[Note] If no, please download from App Store or
Google Play. As for Android devices, Lite
doesn’t support EaZy Networking.

® Cloud Service Login

O EaZy Networking Setup

a) Open EagleEyes.

b) Create an account for the EagleEyes cloud service.

c) Select the wireless
device.

d) Check if your router supports WPS

&) Check both LED

indicators.

f) Scan or Enter the

MAC address.

EaZy Wizard
: EagleEyes Cloud Service

EaZy Wizard EaZy Wizard
T T
Register for EagleEyes Cloud Service Which device type do you have?

EaZy Wizard

FaZy Wirard
Copedendl ey
: Detect WPS support setup

Bl 2y wizar
R ——
: Check LED indicators

yWizard

Key in MAC address of your device

(via WPS)
Sign In to Cloud Service Account 1. Connect the device 1o power supply. Check the LED indicators and make sure both Find the MAC address sticker on the rear
2. Check LED indicator 10 ensure power is indicators are always on after one minute. panel or bottom of your device.
=
Password ° i 1
sesaunt & sk s ot st st B Chack €D it s aehing | W
Re-enter >0 4. Press the WPS bution on the rear or " 000ES3EEEDS
Password: Password: T bottom side of the device until you hear ‘
—_ “ —, . ol "WPS start”, and press the WPS button on &/ MAC address:
Select "EaZy” only for EaZy : Email y WFS\ | yaur router within one minute. Move to the £ [oooesazsaczs [
Networking device series. Select : ( . | next step until you hear "WPS OK", o ' | &3
"Manual” for otehr product series. : = Capreha: e S T A L JOOE
: & -~ == - T
EaZy Manual : : oo ;«-‘Sﬁﬁ I/‘d - ! P - Captcha:
azy anual : | - Wireless -~ [ [rrvaca LSRN
Pe—————————————————— : o
: =L T 3IKA
Register Register Yes Next Yes Apply
Register l Sign In l Skip Back l Register No l Yes Back l Skip l Next No l Yes : Back I Apply

Select “+”, and choose
“‘EaZy’.

CIf you already have a cloud service account, please sign in.

- For initial use, select “Register” to create an account for the
- cloud service. Fill in the information needed, and select
- “Register” to continue.

This account is necessary for EaZy Networking to take effect.

For the wireless type,
choose the one below.

- Make sure the internet is up and running, and turn on WPS : Make sure both indicators
on your router, and then, choose “Yes” to continue. :
- Besides, ensure that camera setup is the same as the

- animation shown in this page, and then choose “Next”.

- are always on, and select
-“Yes” to continue.

- To fill in MAC, which is on
the rear of the cam, you can
- either type it, or tap the

- code button and scan in the
- address by scanning the

* QR code on the back. Tap

- “Apply” to continue.

814_815_ez_setup_V1.2




® EaZy Networking Setup (continued) Bl Account for Cloud Service

g) Select the network type to connect to a wireless network. : h) Complete the setup. i) Return to the address book. ¥ Check your account.

EaZy Wizard Cloud Service

Select network type

Preview Device Info.

IPCAM . -
-- 2 . A4 324A4C ddns. eagleeyes Account Information
EaZy IP CAM —— EaZy IP CAM Detail infarmation abou

BushRVideo Buddy

. EaZy Wizard
EaZy Wizard CE cdglecyes
e ——v———] . Setup completed
Connect to wireless network : i i Preview  Device Info.
" . @ IPCAM
P O A oy P CaM

: Device settings completed. Please waitf¥,
: for the system to synchronize, and you :

Device title: . ¢ will see the IP camera is added to the_g ¢
' IPCAM : : address book of EagleEyes. _\ﬁ

Which way would you like to connect your
camera to your router?

o

»

ORO | R a=© | @ ” @ 2, 'L

AVTEGH.TWS

[ ]

Wireless WLANOG as
model Apply| Close o puskiuiei i P
Wired model l Wireless model Back l Reset de[aulll Apply AN ohe tavien l @l PTZ Turbo Step
Here you can choose the way you would like to connect your Your camera is added to Your camera is added to the address book with a cloud icon on it. Select “Config” at the bottom of the address book to configure or
camera to the router. Select “Wireless model” to connect to a - EagleEyes cloud server Enable Push Video if needed. check the cloud service.
wireless network without a network cable. - successfully, and you’re ready Select the camera and see if you can see live view. ® Service log in / log out
If the preview is what you need, give a name to your camera, or - to use the camera. There will be no more necessary to memorize the address, user @ Check your account information.
simply keep the default name, “IPCAM”. Choose “Apply” to - Choose “Close” to complete name, password and port number to access your camera. ® .Share your camera / data allowance
continue. : the setup, or choose “Add [Note] Currently this service is available only on iOS / Android mobile @ Buy our data plan online
: another device” to add more devices. Remote surveillance on PC will be available later. [Note] You must log into the service first to see your camera.
- EaZy Networking cameras.
H Q&A
Q1: What'’s the difference in connection between P2P and relay server? Q6: How fast will 2GB free data allowance be used up? Q11: My LED indicators are not always on. What should | do?
A1: Please refer to the illustration in the section “Free EaZy Networking A6: Approximately 2,185 minutes. A11:
Connection”. . i ; :
Q7: Can a device be registered by two cloud accounts simultaneously?
In most cases, the device is connected via P2P. Connection via the relay gistered by } y 2 LAN | ¥ Intemet Please check...
. . . . A7: No, but the owner that registered the device you want can use Buddy Share - :
server is only applied to some complex environments such as the private . . ff ff No power. Check if the power is connected
. ) to share the access right with you. 0 o well
IP-based network environment used by a large enterprise. :

. . . . . Q8: I’'m not using a router to connect to Internet. Can | connect my camera . Networking failed. Check if your RJ45 network
Q2: How fast is the connection via the cloud service? to Internet by using EaZy Networking? flashin flashing cable is connected well, or replace with a new
A2: There is no speed limitation of P2P connection. . . . g one.

E " ia the rel th d of th id data plan i A8: No. Arouter is needed, and its DHCP function must be on.
or connection via the relay server, the speed of the paid data plan is Flashing frequency: on 100 ms, off 500 ms
10FPS@512kbps, and the speed of free connection is 1FPS@64Kbps. Q9: How to remove a camera from the cloud service? Failed to connect to Internet. Check if your
(Each new EaZy Networking device will enclose a 2GB data plan for free.) A9: Please do reset default on the camera. on flashing router is configured well for Internet access.
Make sure DHCP function of the router is
Q3: Where to purchase a data plan for the relay server? Q10: What are the data plans | can choose? enabled.
A3: Apple Store and Google Play. A10: Log into the cloud service from EagleEyes, and select “Buy” to see the data o flashing Flashing frequency: on 5 sec - off 0.5 sec >
Q4: How to use the AVTECH cloud service on the web browser? How to plans we offer: on 0.5 sec > off 0.5 sec > on 5 sec.
configure Buddy Share? --USD 1/ 1GB, approx. 520 minutes
A4: Please visit ez.eagleeyes.tw. - USD 5/7GB, approx. 3640 minutes
For more information, please refer to www.youtube.com/watch?v=1N8EPICKnOs. The usage time per plan is for reference only, and may vary based on the
. complexity of your actual monitoring area. To check the complete user manual and free PC CMS software
Q5: How many devices can be added to one cloud account? . B o i
For details, please see the chapter “Account for Cloud Service”. (CMS Lite), please scan the QR code or go to

A5: As many as you want. If you want to see more than four devices on
EagleEyes, please download the app, EagleEyes Plus.

www.surveillance-download.com/user/ez.swf
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