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IMPORTANT SAFEGUARD

All lead-free products offered by the company comply with the requirements of the European law on the

RoHS

conform|  Restriction of Hazardous Substances (RoHS) directive, which means our manufacture processes and

products are strictly “lead-free” and without the hazardous substances cited in the directive.

The crossed-out wheeled bin mark symbolizes that within the European Union the product must be
;g collected separately at the product end-of-life. This applies to your product and any peripherals marked

with this symbol. Do not dispose of these products as unsorted municipal waste. Contact your local

dealer for procedures for recycling this equipment.

Trademark Acknowledgements
iPhone® is the registered trademark of Apple Inc.

BlackBerry® and related trademarks, names and logos are the property of Research In Motion Limited and are
registered and/or used in the U.S. and countries around the world. Used under license from Research In Motion
Limited.

Android™ is a trademark of Google Inc. Use of this trademark is subject to Google Permissions.

Windows Mobile & Symbian mentioned in this document are the registered trademarks of their respective holders.

Disclaimer

We reserve the right to revise or remove any content in this manual at any time. We do not warrant or assume any
legal liability or responsibility for the accuracy, completeness, or usefulness of this manual. The content of this manual
is subject to change without notice.

MPEG4 Licensing

THIS PRODUCT IS LICENSED UNDER THE MPEG4 VISUAL PATENT PORTFOLIO LICENSE FOR THE
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER FOR (i) ENCODING VIDEO IN COMPLIANCE WITH
THE MPEG4 VISUAL STANDARD (“MPEG-4 VIDEQO”) AND/OR (ii) DECODING MPEG4 VIDEO THAT WAS
ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS
OBTAINED FROM A VIDEO PROVIDER LICENSED BY MPEG LA TO PROVIDE MPEG4 VIDEO. NO LICENSE IS
GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION INCLUDING THAT
RELATING TO PROMOTIONAL INTERNAL AND COMMERCIAL USES AND LICENSING MAY BE OBTAINED FROM
MPEG LA, LLC. SEE HTTP://WWW.MPEGLA.COM.

GPL Licensing

WTNS product contains codes which are developed by Third-Party-Companies and which are subject to
the GNU General Public License (“GPL”) or the GNU Lesser Public License (“LGPL”").

The GPL Code used in this product is released without warranty and is subject to the copyright of the
corresponding author.

Further source codes which are subject to the GPL-licenses are available upon request.

We are pleased to provide our modifications to the Linux Kernel, as well as a few new commands, and
some tools to get you into the code. The codes are provided on the FTP site, and please download
them from the following site or you can refer to your distributor:

http://download.dvrtw.com.tw/GPL/076D_Series/arm-linux-2.6.tar.gz
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1.1 Package Content

1.2 Hardware Overview

Mounting
screw hole

Mounting
screw hole

Back Panel

Lens

40.2mm

152.5mm

115.2mm




1.3 Rear Panel

Video
Reset Default

Output

Power
Indicator

Power
Connector

CONNECTOR/BUTTON DESCRIPTION

Reset Default

This button is hidden in the pinhole. Press and hold the reset button until the
network camera rebooted. This will reset all parameters, including the IP address
to factory default settings.

Power Indicator

When the camera is power-supplied, this indicator will be on as red.

Video Output Connect to the video input connector of your monitor with a video cable (i.e. a RCA
cable with the BNC connector, or a coaxial cable for video output.
* The video cable is optional.

LAN Connect the camera to the network with the supplied RJ45 cable.

Power Connector

Connect the DC 12V adapter for power supply.




2. INSTALLATION & CONNECTION

2.1 Install the Hardware

This camera can be installed in two ways: ceiling-mounted and desktop. During the installation,
please make sure the upper side of the camera is always facing up, as shown in Figure 1 below
(Regardless of which installation way you're using). This is to ensure the video output won’t be
up side down.

Note: The illustrations below are based on the ceiling-mounted installation.

Note: For the detailed cable connection, please refer to “1.3 Rear Panel” on Page 2.

| Tool needed: Power drill x 1 (not supplied within the sales package) |

Prepare all the parts needed for camera installation.

Find the network camera, bracket package, a bag of screws & wall plugs, and a cap supplied
with the sales package, as shown in Figure 1.

Unpack the bracket package to find the bracket disassembled into three parts: the base, stem
and joint lock.

Figure 1: Parts needed for camera installation

—

screwx3  wall plugx 3 cap x 1 Base stefn Joint Lock

1. Fix the base of the bracket.

Fix the base of the bracket with the
supplied three screws to where the camera
will be installed by using a power drill.

Parts Needed:
1. Bracket base
2. Screw x 3




2. Assemble the bracket:
a). Align the stem with the central hole of the base, and rotate it to secure, as shown in

Figure 3.
b). Connect the joint lock to the stem and rotate it to secure, as shown in Figure 4.

Figure 3: Connect the stem to the base  Figure 4: Connect the joint lock to the stem

Part Needed:
1. Joint lock

Part Needed:
1. Stem

3. Connect the camera to the bracket.

» Ceiling-mounted:

With the upper side of the camera facing
up, align the mounting screw hole on the
upper side with the screw thread of the
joint lock, and rotate the camera to secure,
as shown in Figure 4.

» Desktop:
With the upper side of the camera facing up, align the mounting screw hole on the underside
with the screw thread of the joint lock, and rotate the camera to secure.

Figure 4: Connect the camera to the bracket Figure 5: Insert the cap to the camera

Part Needed:
1. Cap

4. Insert the cap to the other mounting screw Figure 6: Finish the installation
hole of the camera.

» Ceiling-mounted:

Insert the cap to the mounting screw hole on
the underside of the camera, as shown in
Figure 5.

» Desktop:
Insert the cap to the mounting screw hole
on the upper side of the camera.

5. Adjust the viewing angle of the camera,
and fasten the joint lock to fix the angle.
The installation is completed, as shown in
Figure 6.




2.2 Connect to power

Plug the supplied power adapter to the camera’s power connector and power outlet.

Note: The regulated power adapter is DC12V 1A to operate this device.




3. CAMERA CONNECTION TO INTERNET

Before using this network camera, please follow the instructions below to finish the network
connection settings based on your installation environment:

B To configure the network settings, you must connect the camera to your PC by LAN. For
details, please refer to “3.1 Camera Access via LAN” at page 6.

B To configure the network settings via Wizard, please refer to “3.2 Network Configurations
via Wizard” at page 9.

3.1 Camera Access via LAN

For Windows XP users:

a) Select “start” = “All Programs” — “Control Panel” — “Network and Internet Connections” — “Network
Connections” (If you're in “Category View”).

Lt | Pick a category
|
B B
See Also -

£ Windowis Lindate

) Help and sugport Network and Internet Connections
[} Cthar Control Panel =

= ptions:

F -
Add or Rem - Programs — m;cn-"l;mr.lmyuw.mdnemw

Network and Internet Connections FEESE

S

~ s
@Y Performance and Maintenance \\7‘ Security Center

i S Network and Internet Connections
. See Also L

& My Network Places

{4 Printers and Other Pick a task"_

Hardware
% ST m Set up or change your Internet connection
L Phone and Madem Options —
@ Create a connection to the network at your workplace

Troubleshooters Set up or change your home or small office network

3] Home or small office Network Connections

Metworking

(@) o=t GO or pick a Control P. el icon

2] Metwork Diagnostics

>
? Internet Options ® Network Connections
>

b) In “LAN or High-Speed Internet”, right-click on “Local Area Connection”, and select “Properties”.

LAN or High-Speed Internet

Network Tasks

Other Places

Ga Control Panel Status
\-3 My Metwork Places Repair
[} My Documents Eridge Connections

g My Computer

Create Shortout

Rename

c) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.

d) Inthe “General” tab, select “Use the following IP address”, and set the IP address to “192.168.1.XXX”
(XXX can be any value from 1~255 except 10).

Details £

Properties

Local Area Connection

Note: It's recommended to note down the current settings first and then change as
instructed. It's helpful when you need to restore the PC network settings for
connecting to Internet later.

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close” to close
the “Local Area Connection Properties” dialog box.



For Windows Vista users:

a) Select @ (start) = “Control Panel” = “Network and Internet” to enter the “Network and Sharing
Center”. Then, click “Manage network connections” (If you're in “Category View”).

b) Right-click on “Local Area Connection”, and select “Properties”.

LY o Network andbntemet b+ Metwork and Sharing Center
L

Metwark and Sharing Center

A L.

) -~
GEMING Multiple networks

(This cemputer)

Local and Internet.

Connection Local Ares Connection 2

View full map

Internet |

Customize

c)

[©®

B Organize ~ 32 Views -

d—.—_—- i

< Metwork and Internet » Network Connections »

v|¢’.|

Status Device Name Connectivity

LAM or High-5peed Internet (3)

I Local Area Connection

Metwaork cable unplugged
@7 NVIDIA nForce Networking ...

In the “General” tab, select “Internet Protocol Version 4 (TCP/IPv4)”, and select “Properties”.

[ Local Area Connection 3 Properties ﬂ

Networking | Sharing

Connect using:

This connection uses the following items:

L¥ DVE Net ETAdapter

& Client for Microsoft Networks

ngS Packet Scheduler

Q File and Printer Sharing for Microsoft Networks
<& Intemet Protocol Version & (TCP/IPvE)

¥ |1jcmet Protocol Version 4 (TCP/IPv4) | ? Intgrnet Protocol Version 4 (TCP/IPv4)

& Link-Layer Topology Discovery Mapper /0 Drver
& Link-Layer Topology Discovery Responder

i ———

Description —

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ canca |

d)

In the “General” tab, select “Use the following IP address”, and set the IP address as described below.

MNetwork Category

Cwner

bie (( ruem )R Properties
k.

Note: It's recommended to note down the current settings first and then change as
instructed. It’s helpful when you need to restore the PC network settings for

connecting to Internet later.

Internet Protocol Version 4 (TCP/TIPv4) Properties M

General

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings,

(7) Obtain an IP address automatically
(@ Use the following IP address:

IP address: 192,168 . 1 238 «
Subnet mask: 255,255 .255 . O
Default gateway:

Obtain DNS server address automatically
(@ Use the following DMS server addresses:

Preferred DNS server:

Alternate DNS server:

Click “OK” to close the “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog box. Then, click
“Close” to close the “Local Area Connection Properties” dialog box.

192.168.1.XXX
{1~255 except 10)



For Windows 7 users:

a) Select 6 (start) = “Control Panel” — “Network and Internet” to enter the “Network and Sharing
Center”. Then, click “Change adapter settings”.

Control Panel Home

View your basic network infor
Change adapter settings 5 L

|
Changead iced sharing .
settings WIN-IDL2GU4VA2G

(This computer)

Change adapter settings™*

Iwﬁﬁ Network
P Public network

b) Right-click on “Local Area Connection”, and select “Properties”.

g —
@Uv“f' » Control Panel » Network an
File Edit View Tools Advanced Help

Organize =

—~ Local Area Connection
| A

W Broadcom NetXtreme 57 Gigabi...

Note: If your local area connection is not enabled, please also enable it.

c) Inthe “Networking” tab, select “Internet Protocol Version 4 (TCP/IPv4)”, and select “Properties”.

d) Inthe “General” tab, select “Use the following IP address”, and set the IP address as described below.
Note: It's recommended to note down the current settings first and then change as

instructed. It's helpful when you need to restore the computer’s network settings
for connecting to Internet later.

U Local Area Connection 3 Properties @

Networking | Sharing

Connect using:

L¥ DVE Net ETAdapter

This connection uses the following items:

& Cliert for Microsoft Networks

SQDS Packet Scheduler

gﬁle and Printer Sharing for Microsoft Netwaorks

¥ i Link-Layer Topology Discovery Mapper |
w| i Link-Layer Topology Discovery Responder

i Intemet Protocol Version & (TCP/IPvE) )
-+ C——T * hternet Protocol Version 4 (TCP/IPv4)
/0 Driver

e ——

Uninsta | Propeties |} ﬁ Properties

—
Description =

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

r 5
Internet Protocol Version 4 (TCP/IPv4) Properties @Iéj

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.

() Obtain an IP address automatically
@ Use the following IP address:

192.168.1. XXX
17 addess « (1~255 except 10)
Subnet mask: 255,255,355, O

Default gateway:

ytain DNS server address automatically
(@) Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

e) Click “OK” to close the “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog box. Then, click
“Close” to close the “Local Area Connection Properties” dialog box.



3.2 Network Configurations via Wizard

A quick installation wizard is available via your web browser for password change, date & time
settings, and network configurations.

Note: You can also change the settings in the system configuration page via your web
browser later. For details, please refer to “5. ACCESSING THE CAMERA VIA WEB
BROWSER” in the user manual.

Step1: Open your web browser, for example, Microsoft Internet Explorer, and enter
“http://192.168.1.10” in the URL address box.

Step2:In the login page, key in the default user name (admin) and password (admin), and enter
the security code from the image below. Then, click “LOGIN”.

Any time & Any where

IP Surveillance for Your Life

Customer Login

Password : GEEld

Step3: The wizard is then starting analyzing your network environment, and shows your network
environment. Select “Next” to continue.

Wizard |
Stepl. Network Environment

Connection Status : No connection to Internet.
o
IP Camera
Computer \\ / / \ /
Computer
- i’

Cable/DSL Switch/Hub/!
Modem ; Router
Starting Wizard Internet

Analyvzing the network environment. ., [7] Do not start wizard at login.
| 30% | ' [ 8 cose [ Tinext |

Step4:In “Account”, change the access password if needed.
If not, leave all the columns blank, and select “Next”.

| Wizard ®

Stepl. Metwork Environment Step2. Account

Username:
Password: | eeses
Mew Password:  eeses

Confirm Password: |eessssss|

I (™ Back ][ ) Next ]

Step5:In “Date and Time”, check if the date and time setting are correct and modify if
necessary.



Wizard *

S Step2, Account Step3. Date and Time

Date: |2011/01/26 Gl

Time: |16 il 2147 vl 2 01 b4

I Back H Mext ]

Step6: In “Network”, select the network type based on your network environment (Static IP /
PPPoE / DHCP), and key in the information needed.

Note: This camera doesn’t support POE router or hub.

Wizard b s

- Step3. Date and Time Stepd. Network

IP Type: (@ Static IP ") PPPOE ) DHCP
Server IP:  192.168.1.10
Gateway: 192.168.0.1
Met Mask: | 255.255.255.0
Port: 80
DNS1: 188.95.1.1
DNS2: | 139.175.55.244

MAC Address: 00:0E:53:18:C0:4C B4 DONS

Back I l Mext

For Static IP:
a) Enter the information of “Server IP”, “Gateway” and “Net Mask” obtained from your ISP (Internet
Service Provider).

b) Enter the port number. The valid number ranges from 1 to 9999. The default value is 80. Typically, the
TCP port used by HTTP is 80. However in some cases, it is better to change this port number for
added flexibility or security.

For PPPoE:

a) Enter the user name and password obtained from your ISP.
b) Continue the DDNS setting by clicking the “DDNS” button, as reminded in this page.
- Select “default” in “System Name”.

- In “Hostname”, keep the default value, i.e. the MAC address of this camera. Then, note down the
whole address of the camera, for example, MACO0O0OE5318C04C.ddns.dvrtw.com.tw.

- (Optional) Enter your email address to receive messages from the DDNS server.

DDNS *

DDNS: @ Enable () Disable

Systern Name: default v
Hostname: MACO00ES318C04C .ddns.dvrbw.com.tw

E-Mail: | manager@tech.com.tw

|:|Save

Note: Please at least use the default address to access your DVR remotely once. This is
to ensure our DDNS server has your DVR registered. Then, you may change the
host nhame to a more meaningful name to memorize later here.

Note: You can also create a DDNS account from a website which provides free DDNS
service. For details, please refer to "APPENDIX 1 CREATING AN ACCOUNT FOR
DDNS SERVICE” at page 12.

c) Select “Save” and return to the wizard.

10



For DHCP:

a) Before selecting this option, you need to finish the DHCP router settings first.
Get a router and connect it to the Internet via your computer (with Static IP or PPPoE setting). There
are different setting methods for different routers. Please refer to their respective user manuals.

b) Continue the DDNS setting by clicking the “DDNS” button, as reminded in this page.
- Select “default” in “System Name”.

- In “Hostname”, keep the default value, i.e. the MAC address of this camera. Then, note down the
whole address of the camera, for example, MACO00E5318C04C.ddns.dvrtw.com.tw.

- (Optional) Enter your email address to receive messages from the DDNS server.

DDNS *

DDNS: @ Enable () Disable

System Name: default o
Hostname: MACO00ES318C04C .ddns.dvrbw.com.tw

E-Mail: | manager@tech.com.tw

|:|Save

Note: Please at least use the default address to access your DVR remotely once. This is

to ensure our DDNS server has your DVR registered. Then, you may change the
host name to a more meaningful name to memorize later here.

Note:

You can also create a DDNS account from a website which provides free DDNS
service. For details, please refer to "APPENDIX 1 CREATING AN ACCOUNT FOR
DDNS SERVICE” at page 12.

c) Select “Save” and return to the wizard.

Step7:In “Apply”, all the changes are listed. Check if the changes are correct.

If yes, click “Save”.
If no, click “Back” to where the changes should be made for modification, and click “Save” to apply the
settings.

You will be prompted to restart your web browser for network setting changes.

Note: You can also change the settings in the system configuration page via your web

browser later. For details, please refer to 5. ACCESSING THE CAMERA VIA WEB
BROWSER” in the user manual.

Wizard x
4 Step4. Network Step5. Apply
<Account> <Time>
Username: admin Date: 2011 /01/ 26
Password; *F**=*== Time: 16 : 59: 01
| -
<Network>
IP Type: DHCP

Port: 80

DNS1: 168.95.1.1

DNS2: 139.175.55.244
<DDNS>Enable

System Name: default
Hostname:
MACOOOES318C04C

E-Mail: manager@tech.com.tw

Back H =] save ]

Step8: Click “Save” and log out. Then, disconnect your camera and your PC, and connect them

to Internet separately.

Step9: Enter the host name you just note down in the URL address box of the web browser, and

see if you can access the camera successfully.

1



APPENDIX 1 CREATING AN ACCOUNT FOR DDNS SERVICE

For PPPOE or DHCP, you should enter the host name which points to the IP address of your network
camera for login first. Besides using the default DDNS service, you can also apply for new DNS
services.

There are many websites for free DDNS service application, and below shows an example of DDNS
account application from the website http://www.dyndns.com.

Step1: Go to http://www.dyndns.com, and click “Create Account” to sign up a DDNS account.

( DY"DNS . _ e - cuner: f——— Create Account

" "y New to DynOns?
SPRING INTO ACTION! 44 M to0 stor s som w0

DG Services

+ 5128 RAM + 2GHz 64-bit Quad Cor o o ot et

+ 560/Month + No Setup/Overage Fees

MailHop Servic

Ersarn rekable srroe dekevey

HOSOurces Sorvices support About DG
what is DhS? DN Hosting
DS Tooks Free Dynamic OGS
Horme Sohtions Errinil Rirbiry

Coenpany Facts
Technologies
DS Irec. Jobss

Pusiness Solutions Domain Names Contacts

Step2: Enter all the information necessary for signing up an account according to the website
instructions.
+ Key in a user name for login, for example, headoffice523.
- Set the password and input it again to confirm.
+ Key in your E-mail address and input it again to confirm.
Then, click “Create Account”.

C DynDNS... oo | e —

Aot Servies ACcount Support Hews

My Account

Crivatn Acoount = N
Create an account or log in to continue
Login

Lost Password?

™y Cart
<= (LGt
Password
Log in
Search
Search

Step3: The system will automatically send a confirmation email to your email account. Please read
this email within 48 hours and complete the procedure to activate your account according to
the instructions in the email.

When the account is confirmed, you will see “Account Confirmed”. Your account is created
successfully now.

12



C DynDNS...

About Servicas Account

My Account

ke Account Confirmed

Create Account

e— f— Login |

Login The account hasdaffies523 has been confirmed. You can now kogin and start using your account.

Lost Password?

My Cart

Getting Started

Search
—
Seaech

Step4: Click “login”, and enter the user name and password you preset before to log in.

Step5:

Click “Add Host Services”.

(@ DynDNS...

About Services. Account

i DynDNS Account headoffice523

My Sarvices

My Sorvices Halling
ACtouUnt Setngs

S View, modify, purchas, and 3
Billig 'r okt your BevicDs. i -
& My Cart
Search
Search — ¢ .

Add Host Services

« Input @ meaningful host name.

+ Choose a host name.

« Enter the IP address you want to redirect.

Cart” for billing.

C DynDNS...

Note down the whole host name, for example, headoffice523.dyndns.org. Then, click “Add To

Logged I Usir: haadsMieaS23

k) Rerew Settings
Syme Expirations

Aot Saervices Acoount Suppeet Haws
My coourt Add New Hostname
My Sarvices
Dyriamic DHE: Pro Mate: You currantly don't have any active Dyran o N your acoount. You carnat usa sama c\'fc\.. Hast Service
ELA features, Paying for an Dynamic DNS Pro upgrade will make tis form fully functional ard will add several other faatures
Premisr Support
Zere Lavel Services Hostname:  esdoiceszd . [dyndne.org =]
s Dissbled [Want Wikicard supgort?]
Hoet Services & Host with TP address [2]
 wiabHop Radrect [7]
 offir "
. Offine Hostrame [7]
MalHop Qutbound
RecLrve DHS W Address: P11 756496
Hetwork Moritaring 0 et 1 2
58 Centificates . o
n carvioms vali ie 60 saconds. E

ACTOUN! Settings Mail Routing: [ s, It me configure Emall routing, [2]

Billrg

aicn | <— Add To Cart

Note: This service is free. Just finish the billing process, and NO paying information is

required.

Step6: Click “Activate Services” after checkout, and you’re ready to use DDNS services now.

Free Services Checkout

orifirmaed e confents of your cart your services will be instantly acthrated

Service

Dynamic DNS Hosts

Period Price
$0.00
Sub-Total: $0.00

naie snvirs > | -— Activate Services

Step7: Return to your web browser, and go to “Network” — “DDNS”.

Select “Enable” for DDNS.

Select the system name you set when subscribing the DDNS service from the drop-down list, for example,

dyndns.

Enter the user name & password you used to log into the DDNS service.
Enter the host name you set when subscribing the DDNS service, for example, headoffice523.

13



DDNS Configuration

COMS: @ Enable () Disable

Systern Mame: | dyndns -t
Username:  headofficeszs  -fmmm User name to log in DDNS service
Passworcl;  *xwses <@ Password to log in DDNS service

Hostname:  headofficeS23.dyndns.org

[ [ 5ave ] [ 2 Reload

14



APPENDIX 2 API ID APPLICATION FOR SMS MESSAGING

To allow the camera automatically sending a text message when an event happens, you need to
apply an API ID from Clickatell, one mobile messaging company, first.

Note: The SMS messaging is not totally free. You will be charged starting from the 11"
message.

Please follow the steps below for application.

Step1: Go to http://www.clickatell.com/login.php. In “New Customers”, select “Clickatell Central
(AP1)” from the drop-down list.

[#BHED) [&] http:hew clickatell comilogin php x| piE
| Google [Gi~ |60 <|.a§j £~ ) v | % Bookmarksy 169 blocked | % Check AunLink v - boioFill o Send tow () Settings

Home Solutions Froducts Developers Fricing & Coverage Custormers About Us Fress Center Support ;I

m wou are here: My Account
My Account Login

Customer Login

Exizting Clickatell account holders can select their product and login below. Mote, username &
password are CASE sensitive.

Select Product: |[Please Select Login x|

New Customers

Ifyou do not already have an account, take a moment to create ane. You will benefit from:

Auser-friendly administration interface

Free registration and no license fees

247 Service & Support

Web based account accessible from ampwhere
Multiple payment aptions

Product Selection:

| Clickatell Central (APT) x|

Select
"Clickatell Central (API)”

Meszenger-Pro
of Click atell Affiliates
Click atell Wwholesale

Step2: Fill in your information to create an account, and click “CONTINUE”.

Note: Note down the user name and password, and the mobile phone number you specified
here for SMS notification setting later.

Step 1 of 4 - Select Product
Select one of the products below which you would like to register for:

& Clickatell Central ' Communicator
Step 2 of 4 - Account Setup

Select & country specific or International account type, hased on your requirements for SMS traffic delivery destinations.

International Coverage Account: Local Coverage Account:
= g ] —
[ @ IMTERMATIOMNAL [SEET- TR * O = o O iy O I I IE

=
* Create Username: Itech Security Code: \ “
* Create Password: I******** *Enter Security Code: IEAQ PG

Step 3 of 4 - Personal Information

*First Mame: Itom * Caurtry: | Taiwan =1l
* Last Name: [lin *Mobile Number: (536 |B126B6475
* Email Address: Ihien@a\ftech. com.tw (.. sample@domain.com)

Perzonal Use Only [~

*Company:lsecutech Jok Descrigtion: | Developer =1
Company Size:llol to 500 'I Industry:IIT.-"SoFtware.-"Products and Services ;I

Subindus{ry:lMobile Applications Provider ;I

Ermails sent to me must be in ® Text format or € HTML formst
[T Pleaze send me a weeekly updste of my account balance via email newsletter

¥+ accept Clickstell's Terms and Conditions

CONTINUE

Step2: When the account is created, the system will automatically send an Email to your specified
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Email address and ask you to activate your account.

Click the link in the Email to complete account activation, and enter the login page as follows.
Enter the password you set, and click “Login”.

My Account Login

Exizting Clickatell account holders can select their product and login helow. Mote, username &
password are CASE sensitive.

Select Product: | Click atell Central (AP1) =]

Username:ltech ﬂ
CIientID:ICTHDfB >
Passwos e Enter the password you set

= to log in.

Lost password?

Step3: Enter the mobile phone number (including your country code) you want the text message to
be sent, and click “SEND ACTIVATION CODE”. The system will send an activation code to
that number for verification.

Check if you receive a text message from Clickatell.

 erify your Mobile Humber

rorsecuty reccons youar eird e Enter your mobile phone number;
i : including your country code.
iYour activation code will be sert to |8869126664?5 SEND ACTIWATION CODE |

E If thiz iz not your number, please retype your mobile numberin the box abowve and click the "Send Activation Code" button.

E Enter your activation code here: I YERIFY MOWY |

____________________________________________________________________________________________________

Step4: Go back to Clickatell, and click the tab “Manage my Products”.
Then, select “HTTP” from the drop-down list “My Connections”.

Central Home My Settings @e my @ Billing Message Reports Help

Manage my Products

Manage my Products )
Test Message in Message Box
My Connections Please Mote that Clickstell pre-populstes all test credits with a standard test message. Once you have purchased
Converters Clickatel credits, the test message will be removed and you will be able to send personalized text messages.

Two-Way Messaging

=/ Buy SMS Credits |

Application Forms

Two-way spplication My Connections: * My COﬂ neCtIOHS

S& Shortcode MO
Marnibia Shortcode
Usa Shortcode IAdd Cannection vl

UK Shortcode
Canada Shortcode
Clickatell TCM

Select "HTTP”.

[ quick overviesy of each connection type. &lso take & look st & comparizon of Clicksatel
nd supported messade types

prular connection, HTTP iz one of the simpler forms of communicating to the Clickatell APIL it is

Step5: In “Add HTTP API”, enter a descriptive name for this service, and make sure the dial prefix is
correct and callback type is “HTTP GET". Then, click “Submit”.

Add HTTP API - Bold kems Required

Hame: IP MSG -
e ! Minimum
IP Lok Do I . .
information

Dial Prefix: ITaiwan (58E) LI i d
Callback Type: | req uire
Callback Url:

Callback Username:

Callback Pazzword:

Submit |
Step5: You will get an API ID as follows.

Note: Note down the API ID for SMS notification setting later.

My Connections:

IAdd Connection VI Showe All Connection Types LI

Hame Type APIID Dialing Code

IP_SMS SMTF AP 3218637 886 Taiwan

IMSG HTTP 3220810 886 Taiwan
Tto2of2
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APPENDIX 3 MOBILE SURVEILLANCE VIA EAGLEEYES

EagleEyes is a mobile phone program used with our surveillance system (DVRs or network cameras)
for remote surveillance. It has several advantages:

B |It's free (Except EagleEyes Plus for iPhone).
B |t's compatible with several popular mobile platforms, such as iPhone, BlackBerry, Symbian, Windows Mobile
and Android.

It's easy to download, install and configure. For more details about configuring and operating this
program, please visit our official website www.eagleeyescctv.com.

A2.1 Prerequisites

Before installing EagleEyes to your mobile phone for remote surveillance, make sure you have
checked the following:

v" Your mobile platform is iPhone, BlackBerry, Symbian, Windows Mobile & Android.
v" Mobile Internet services are subscribed and available to use for your mobile phone.

Note: You might be charged for Internet access via wireless or 3G networks. For the
Internet access rate details, please check with your local network operator or
service provider.

v" Your DVR or network camera is powered on and connected to Internet.

v" You have noted down the IP address, port number, user name and password used to access your DVR or
network camera from Internet.

A2.2 Where to download

Connect to www.eagleeyescctv.com from your mobile phone, and sign in.

Note: Please DO NOT try to download EagleEyes from your computer.
Then, select “Software” and the mobile platform of your phone to download EagleEyes to your
phone.

B For BlackBerry, Symbian, Windows Mobile & Android, select the download link from the website to start
downloading.

Note: It's recommended to download EagleEyes for BlackBerry with the web browser of
Opera.

B ForiPhone, two versions of EagleEyes are available:
-- EagleEyes Plus (US$4.99), and
-- EagleEyes Lite (Free).

Select the version you want, and you’ll be directed to “App Store” to download the application.

Note: You can also find EagleEyes on “"App Store” from your iPhone. Go to “"App Store”,
and select “Search”. Enter the keyword “eagleeyes” to find and download the
version you want.

iPhone 2 Software >> iPhone
BlackBerry

Symbian
Win Mobile

&2 Download iPhone EagleEyes Lite (Free

&2 Download iPhone EagleEyes Plus (US$4.99)

More...

controllable
nd

When the download is completed, EagleEyes will be installed automatically to the location where all
applications are saved in your phone by default, or where you specify.
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Note: For more details about configuring and operating this program, please visit our
official website www.eagleeyescctv.com.
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